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TOMORR OW'S PEOPLE
New prospects are on the horizon and

with the right skills you could be on
route to a successful career.

TRAINING TO GAIN
Employer led training is good news

for both businesses and staff and
doesnÕthave to break the bank.

the specialist magazine for self development, skil ls and enterpr ise for nor th east england

FREE
FREE

Inform nor t h is a t ot ally unique and independent specialist publicat ion

SCIENCE MATTERS
How the North East is seeing

an increase in opportunities in the
scientific fields.

EDUCATION , TRAINING , SKILLS , JOBS,
BUSINESS START UP, GROWTH & SURVIV AL
WHILST SHOWING WHERE YOU SHOULD TURN
FIRST FOR HELP AND SUPPORT - WEÕVEGOT IT ALL
COVERED - INSIDE THIS M ONTHS SPECIAL ISSUE



To find out more about working in social care call 0845 604 6404.
Or visit www.socialworkandcare.co.uk

The partnerships you experience in social care add up to a more rewarding job all round. 

When you bring two different people together something greater comes out of it. ThatÕs what working in social care is all about. 
But a huge sense of personal satisfaction is not the only reward.

ItÕs a regular paid job. There are flexible working hours available. And you usually donÕt need any formal qualifications to begin 
with as training is provided as part of the job. WhatÕs more, thereÕs plenty of room for career progression too.

So it may be helping someone with autism like Tunde plan his journey to work or giving him the confidence to succeed.
It all adds up to a more rewarding job.
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SKILLSEVOLUTION - As we get to grips with a 21st centuryregion thereÕs
an abundanceof vibrantnew opportunitiesfor the taking. Scienceand
Innovationform a platform for a more successfulregional economy- we
find out how the right skillsand expertisecan help you join an expanding
workforcewith the potential for a very prosperousand rewardingcareer.

MOVING ON UP- When you havenÕt yet climbed the first rung of your
career ladder and youÕrefaced with important life choices,itÕsgood to
know thereÕsan excellentregional supportnetworkthat can help you make
more ÔinformedÕdecisionsand find the right path for you.

DIGITALINSPIRATION - TheNorth Eastis a hive of creativeand digital
activityand home to some of the sectorsmain playersincluding Leighton
Group and Sage.We focuson the new breed of rising starscoming
through and take advice from an ambitiousdigital entrepreneur.

TO THEEND OF THEGALAXY- You may not be running the Galactic
Empirebut whenmanaging your own businessyou still shouldbe aware
of the perilsof the dark side. Take your eyeof the ball and you risk losing
everythingthat youÕveworkedhard to achieve,as informnorthreports.
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CANÕT COOK OR
JUSTW ON ÕT
COOK

DONÕT GIVE
UPAND
N EVER
SURRENDER

N EW  SKILLSWILL HELPAT HOMEA N D AT WORK
t o find out  m ore visi t  infor m nort h.com

JU ST REMEMBERTHAT 
CERTIFICATES DON ÕT BITE
No matter what it is youÕre thinking of learning itÕs
great to be rewarded with the little bit of paper or the
recognition that you have actually got up, got out
and actually done something.

At every level - from a beginnersÕcourse to more
advanced level - you can learn at the pace that suits
you and your lifestyle. So you neednÕt think that
youÕll just start a course but never go on to finish it.

And DONÕTbe afraid to find out a little bit more about
whatever it is that YOU want to do - at home or at work

When you stop to think
about it, many of the skills
we already have had to be
learned in the first place. 
ThereÕs lots of help and 
support available when it
comes to learning something 
new, gain new skills or get better
qualifications - so DONÕTbe a turkey. 
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Informnorth Mission Statement:

Informnorth is unique - not just to North East England but to any region in the United Kingdom.We exist as a partnership of private and public sector

organisations working together with the third sector, including voluntary,charitable and community organisations as a community interest company.

Informnorth bridges the gap between business and community and helps to raise aspirations,empowering individuals to greater levels of self-development,

enterprise and entrepreneurship,publishing a freely available regional magazine in order to promote and help achieve our collective goals and objectives.

I
mproving the skills of the nation has
neverbeen more important to us all,
as theyare key to building a more

cohesivesocietyand enabling the UK
to competein an increasinglycompetitive
global economy.

TheLSCis responsiblefor managing the
GovernmentÕs investmentin learning and
skillsin Englandand has a huge job to
do, investing£11.6bn of public moneyin
2008-09 rising to £12.6bn in 2010-11
for the benefitof young people, adultsand
employers.

Thenine new Regional Councils,which
are at presentbeing setup under the
Further Education and Training Act 2007,
will havea key role in providing direction
and leadershipto the LSCand its partners
at regional level.

Over the past few years, the LSChas
overseena huge rise in the numberof
young people and adultsgaining the skills
and qualificationstheyneed to get on
in work and in life. But the global
economyis rapidly changing, and we are
increasinglycompeting in marketsfor
higher added value productsand services.

We need to match this with a workforce
that is truly world classand to do this it is
vital that we continue to raisedramatically
the nationÕs skill and qualification levels
acrossthe board - from basic literacyand
numeracy, through to higher level skills.

TherecentMachineryof Government
changesare a clear demonstrationof the
GovernmentÕscontinuingcommitmentto
furthereducationand skills.Aspart of
thesechanges,we are reviewingand
consultingon the arrangementsneeded
to deliverour futureskillsambitionsand
havealso put in place a significantnew
agenda for thoseaged 14-19. The
Diplomasprogramme,and our proposals

for raising the participationage, require a
truly coherentapproach to planning local
provisionacrossthe 14-19 phaseand a
single,clear point of accountabilityfor
improvingoutcomesfor all young people
aged 0-19 years.

Theoutcomeof this consultationwill lead
to changesto the LSCand the wider
deliverysystemtoo, and are likely to be
implementedfrom Autumn2010. We
look to the LSC to continueto work with
new and existingpartnersinto the next
importantphaseand to deliver the new
andschallengingPSAtargetswhichwe
haveset.Thenine new Regional Councils
will havea vital role to play in ensuring
that in all regionswe have the skills
neededto strengthenour economic

performanceand to transformthe
ambitionsand life chancesof millions
of people. I hope that you will take this
opportunityto play your own part and
apply to join one of the LSCRegional
Councils,helping to lead the LSCinto the
nextphase,for the benefitof many
thousandsof individuals,our societyand
our countryas a whole.

Bill Rammell MP

Can You Support the Nations

Agenda for Skills Change and

improve the State of the Reg ion?

Informnorth magazine: monologue

Ministerof State(Lifelong
Learning, Furtherand Higher

Education),Departmentfor
Innovation,Universitiesand Skills

In one of the most important
announcementsto have beenmade
recently, it hasbeenconfirmedthat the
LearningandSkillsCouncil is to form nine
RegionalCouncilsacrossthe country, each
of whichwill be crucialto deliveringthe
skillsthe country needsto secure
economicandsocialsuccess.Rightnow
the LSCis askingindividualsto consider
becomingRegionalCouncilMembersor
RegionalChair. ItÕs a good opportunity to
breathnew life in to what is one of the
most important strategicbodies.

The ninenew regionsreplaceover 45
previousareas:
¥Nor th West
¥Nor th East
¥Yorkshire and Humber
¥West Midlands
¥EastMidlands
¥Eastof England
¥London
¥SouthEast
¥SouthWest

Imaginelookingbackin yearsto come,
knowingthat you were integralto
improving the livesof hundredsof young
people- thushelpingto ensure a UK
workforce of world-classstandard.
Becomingone of the RegionalCouncil
Membersor RegionalChairsmeansyouÕll
be ableto do just that andbe ableto
breathenew life in to an organisationwhen
it needsit most.

As a RegionalCouncilMemberor Regional
Chair, youÕllbe ableto useyour business
expertise andexperienceto provide
direction andleadershipto our work at a
grass-roots level.ItÕs a chanceto make a
realandpositive differenceto the livesof
thousandsof youngpeopleandadults,to
influencethe successof businessesin
our own region,andultimately, to
better ensure the nationÕs c

competitiveness.

Helping to conquer the nationÕsskills challenge



INFO RMNO RTH is unique to the North East of England. We
help to inform and inspire our readers, many of whom are not
reached by traditional media or other publications and would not
normally pick them up or read them anyway. 

INFO RMNO RTH is printed and distributed 6 times each
year which means all promotional messages are seen for
longer and read by far more people. It also means we donÕt
have to rely on Ôfilling spaceÕ with old press releases and
redundant, or poor information.

INFO RMNO RTH is a social enterprise. WeÕre not a charity or
the ÔmouthpieceÕ of any organisation - nor would we want to be
- but we continually support the key objectives of many.

INFO RMNO RTH is passionate about raising aspirations and
encouraging readers to action. We offer unrivalled sign posting
and quality guidance throughout the entire magazine and arm
readers with everything they need to know in order to take their
next important steps in life - whatever they may be.

INFO RMNO RTH champions self development and the benefits
of acquiring new skills or updating old ones. We flag up the
widest possible range of opportunities that are available and just
as importantly, highlight where our readers can turn in order to
take advantage of the help and support that exists. 

INFO RMNO RTH is celebrating over five years of partnership
work across all business, education and community sectors, time
that has been spent helping to bridge the gaps that exist between
business and community, promoting enterprise, entrepreneurship,
business start up and change. 

OUR REGION- WIDE DISTRIBUTION IS UNIQUE :

15,000 COPIESof each issue are distributed region-wide
to Northumberland, Tyne & Wear, County Durham and Tees
Valley, giving an unrivalled reach and penetration for 
promotional messages to over 60,000 average issue readers. 

1,000 COPIESare subscription copies, mailed first class to
key decision makers, influencers and senior managers.

ONE THIRD of all copies are distributed to key education
and training providers, to schools with specialist designation
status, training companies and sign posting and guidance
providers such as Connexions, all Centres of Vocational
Excellence (CoVES) and every single college and university.

ONE THIRD are distributed in to the North East business
community. We target micro businesses as well as SMEs and
the regions top 200 companies through the major business
support networks, business centres and incubator units,
individual Business Clubs and through key support 
organisations such as Government Office North East,
Inland Revenue and The Department for Business,
Enterprise & Regulatory Reform (BERR).

ONE THIRD of all copies of informnorth magazine are 
also distributed at a Ôgrass roots level to local and regional
community and voluntary sector organisations. This includes
McDonalds and ASDA, community groups and Youth
Clubs, even hospital waiting rooms, DoctorsÕ Surgeries 
and places where people simply have more time and
opportunities to pick up and actually read the magazine.

WhatÕs coming along in the next issue...

Tomorrow's People: We look at the demand for people of all ages who possess the right skills and 

qualifications for the very best jobs and career prospects in the region and the single, most important factor when 

it comes to success or failure - you!

Excellence through inspiration: We take an in depth look at the North EastÕs five CentreÕs of Excellence.

More to sing, dance and shout  about

*Informnor th targets readers aged 14+  through to ret i rement age and beyond and 
is the only  magazine proof- read for  a reading age of  14. 

To f ind out  more about  informnor th and l ink  to our  par tners or  download 
back  issues f r om our  ar chive, visi t  www.informnor th.com

about
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YOUÕRE LIVING IN A WORLD WHERE Y OUÕLL BE USED 
TO CHANGES HAPPENING REGULARLY AT AN 

EVER- QUICKENING P ACE. AS A SOCIETY WE MUST 
EMBRA CE THESE CHANGES AND DISCOVER THE BENEFITS 

OF GAINING THE RIGHT SKILLS FOR A CHANGING 
WORLD -  THE ONES THAT ARE NEEDED FOR TOMORROWS 

PEOPLE TO SURVIVE IN TODAYÕS WORLD . 
AS INFORMNORTH FINDS OUT ...

PEOPLEPEOPLE



I
snÕt it strange how over the centuries, the language we speak
has changed dramatically? From ShakespeareÕs 
language to todayÕs email and text speak.  Fashion changes

too. Long gone are the days where women wore huge skirts and
corsets. Over the decades weÕve had mini skirts, boho chic, punk
and many more styles.

Most things in everyday life change, whether itÕs music, food, 
language or fashion. As a society we adapt, adopting the
changes and using the new style, words or listening to the new
type of music.

Although we have to remember that like fashion, music and food,
skills change too but as a society we seem reluctant to adapt to
these changes as we are to popular culture. However, skills would
be deemed more important to learn and adopt rather than 
wearing a long skirt (ala Sienna Miller style) and using Ôyeah
manÕ after every sentence. 

The north east is big on starting up businesses and developing
skills, and with five centres for excellence in the area we as a
region know only too well the importance of developing,
retraining and learning new skills.

The region is a wash with opportunities for young people 
and adults who have the right skills and qualifications, but 
opportunities are also here for those who wish to embark on a
new career and develop their skills to fit in with the business
worldÕs ever-changing skills bank.

The North East has a reputation for developing motivated, hard
working and innovative people. Local peopleÕs commitment to
learning and developing has made the North East a better place
to live, work and visit (with tourism at an all time high) in recent
years. This means the region will only continue to grow and 
provide the best opportunities for people wishing to develop their
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One in Þv e young people 
ever y year think the y 
are being led do wn the 
wrong educational path

Ò

Ò

Are y ou pushing y our kids  
in the wrong direction?
www.edg e.co.uk



For most people particle 
accelerators, biofuels and
experiments conducted in

femtoseconds (one billionth of one 
millionth of a second) are the stuff of 
science fiction - but for young Sunderland
student Gary Reed it's a part of his every
day working life, and has led to him
winning a major regional engineering

award.

Gary from Hebburn has won an Institute of
Mechanical Engineering (IMech) Award for
his placement work with Sunderland-based
Assystem UK. The University of Sunderland
BEng Mechanical Engineering student has
not only beaten off competition from all of
the region's other universities, he is also
conducting research that will literally
change the face of science in the 21st
Century - and he is only 21 years old.

Gary's project involves computer analysis of
a particle accelerator for the Fourth
Generation Light Source (4GLS) project.
The 4GLS project will be a world leading
photon facility when it is built near
Daresbury in Liverpool between 2008 and
2013. When the facility is complete it will
be the world centre for research into 
photons, which will in turn lead to 
improvements in the efficiency of burning
hydrocarbons to produce cheap, clean 
bio-fuels. Other developments could
include nano-scale solar cells and an
increase of our understanding of cancers,
pandemic viruses and protein diseases
such as CJD.

Gary said: "I was delighted to win
the competition, and the £300
cash in the process! I spent the
majority of my year with Assystem
analyzing nuclear power plant 
components using analysis software.
Over the year I've workedin some
very advanced areas including 
non-linear materials analysis, seismic

assessments and brittle 
fracture prediction in

welds.

"Spending a year working in such a 
prestigious, high tech area has increased
my employability and proves that
Sunderland students can compete with 
any other students."

Senior lecturer in Engineering Dr Alan Fell
says: "The competition was tough with
strong student representation from
Sunderland, Durham, Newcastle,
Northumbria and Teesside universities.
Gary's work with Assystem on the Fourth
Generation Light Source will ultimately
influence research both nationally and 
internationally. We're absolutely delighted
about the result and very proud of what
Gary has achieved."

Assystem UK is a subsidiary of Assystem, 
a global engineering and innovation 
consultancy firm with its headquarters 
in France, and with over 1,300 engineers
based in the UK. Assystem carry out 
projects in the energy, nuclear, aerospace,
naval, defense, automotive, 
pharmaceutical and communications
industries. Assystem UK's Sunderland office
carries out engineering consultancy work in
several areas including; oil and gas, civil
nuclear, structural steelwork and stress
analysis of nuclear power plant 
components for the Royal Navy.
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Gar y Acceler a tes
Forward

Network For 
The North East
A unique Business Development concept
is looking for ethical, quality businesses
and organisations to join its successful
community. 

Created only 22 months ago, DCM has
opened franchises in three areas of the
Nor th East, with a fourth due to open
soon, with the ethos on quality service
and an emphasis on giving. DCM hold
meetings every three weeks in each of
the areas, Tyne & Wear, Tees Valley and
Durham for businesses who want to
experience not just a networking group,
but much more.

Any businesses wishing to reap the
rewards of DCMÕs ever-growing 
community should contact Paul Lawton
on: 0191 2374350 or log on to their
website: www.dcmforbusiness.co.uk

Job Seekers 
Told To Scrub Up
Temporary job candidates are spending
time on their CVs, but not their 
appearances, according to new research.
Almost half of recruiters said applicantsÕ
major pitfall was giving employers a bad
first impression by failing the Ôscratch and
sniffÕ test. In fact, poor personal 
appearance was the average employersÕ
most common complaint about job 
candidates, so says the feedback from
200 recruitment agencies.

According to the research, turning up
too casual was the biggest mistake. This
slip-up was typically made by younger
applicants, with most employers 
complaining of trainers, too much 
jewellery or revealing clothing.

Tom Hadley, a director at the
Recruitment and Employment
Confederation, which commissioned the
research, said: ÒThe feedback from many
recruiters suggests that many job hunters
are being a little too blasŽ when it comes
to preparing for interviews. ÒCandidates
are very much in the driving seat when it
comes to choosing their next role but
itÕs vital they donÕt become complacent
and miss out on that all important 
job offer simply because of their 
appearance.By taking the time to 
prepare, job hunters are much more 
likely to be comfortable and confident
during interviews.Ó

Candidate clangers in the research
included one woman who was too vain
to wear her glasses to interview that she
mistook a cupboard for the door on the
way out. One candidate, when asked to
identify their biggest weakness, replied
Òmy dishonesty,Ó while another 
responded to a question about their IT
skills by saying he was an expert on
SonyÕs PlayStation.

informnorth



skills and personal development.

The change and shift in the business world
means that there is going to be a new set
of jobs coming to the forefront of business
in the next decade and with it a new set of
skills needed to improve chances and job
prospects for those wanting to work within
the changing tide.

There are three areas in which the region
wish to develop skills in young learners,
adults and employers.

YOUNG LEARNERS
For those people who are leaving school,
college or university this year and have 
yet to make their decision on jobs or 
education for the future. There is a whole
host of agencies and organisations to
which you can turn for more advice 
and support in deciding your future. 

Apprentices, although apprentices died 
a death during the 1990s, employers and
the Government have seen the benefits 
of having them and they have come full
circle and now are a viable option to those
who wish to get paid while they learn.
www.apprenticeships.org.uk will give
you more information about this form of 
learning. 

Education Maintenance Allowance , this
is for young people who are studying at
higher education level (school or college)
and want to stay in learning but canÕt
afford to. You could receive £30 a week to
help you purchase books, equipment or
cover travel costs.
Visit www.ema.direct.gov.uk/ema.html
for more information about this option.

e2e, Entry to employment is a learning
programme for young people who arenÕt
yet ready to join an apprenticeship, go to
college or get a job. This unique problem
offers the opportunity to develop your 
personal and social skills, try our different
jobs of interest and gain qualifications up
to NVQ Level 1.
www.connexions-direct.com will 
signpost you in the right direction for 
this programme.
Study further or get a job - questions,
questions which no doubt brings 
uncertainty www.direct.gov.uk will help
you get some of the answers.

ADULT LEARNERS
Priorities for adult learners are reaching an
all time high especially in our region
where improving adultÕs basic skills and
increasing Level Two achievements rates.
Support is also available for adult learners 
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THE CHANGE AND SHIFT IN THE BUSINESS

WORLD MEANS THAT THERE IS GOING TO BE

A NEW SET OF JOBS COMING TO THE FORE-

FRONT IN THE NEXT DECADE -  AND WITH IT A

NEW SET OF SKILLS NEEDED TO IMPRO VE THE

LIFE CHANCES AND JOB PROSPECTS FOR

THOSE WANTING CAPITALISE UPON THE

CHANGING TIDE
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Name: Phillip Michael
Job Title: Placement student
Company: Lambert Smith Hampton

How did you become interested 
in surveying?
IÕve always been quite a creative person
but lacked any specific artistic ability. I
had a friend who was training to be a
quantity surveyor, which got me thinking
about property and the kind of careers
available in the industry. I like the idea of
starting a project and seeing it through to
the finished product - one that I could say
I played a hand in creating. That, and 
the pay was good too! 

Which university did you attend, 
and what course did you study?
I am about to begin my final year at
Kingston University studying Real Estate
Management.

What do you enjoy most about 
working in surveying?
The people I work with. I have a great
team, and theyÕve created a dynamic
environment where IÕm constantly 
learning. I also enjoy the assignments,

writing reports for clients, and compiling
evidence for a potential management
pitch. 

Have you worked on any 
international projects or obtained 
any overseas travel experience?
Not yet, but itÕs something that excites
me. In the future I hope to work abroad -
and with a property degree and my APC,
it should be entirely feasible.

What are your career ambitions?
To be a Director within a successful 
property company.

With skill levels increasing and 
unemployment falling, there is some
evidence that the North East is 
beginning to Ônarrow the gapÕ with 
the rest of the UK on a number of
fronts, including employment growth, 
productivity, and average earnings.
Statistics taken from 
www.skillsnortheast.co.uk

¥ A 5.8 per cent increase in the 
proportion of pupils achieving 5 
or more A*-C grades at GCSE, 
compared with 3.4 per cent in 
England, between 2001 and 2004

¥ An increase in the number of young   
people who move on to further 
education and training at 16, with 
over 13,000 currently studying for    
apprenticeships

¥ Over 80,000 adults have increased 
their Basic Skills over the last 3 years

¥ The proportion of the workforce 
with high level skills (Level 4 and   
above) has increased from 20 per 
cent in 2000 to 24 per cent in 2003

¥ Since April 2002, over 150,000    
unemployed people have benefited  
from New Deal, including 50,000  
lone parents and 14,000 people 
with disabilities.

Rising Levels

through various organisations and advice
services. 

Nextstep, is an information and advice
service that can help adult learners
improve their career prospects by learning
new skills, retraining or gaining new 
qualifications. Free information on
learning is available for anyone aged over
20 and free face-to-face advice is also
available for those who have less than five
GCSEs. Of if youÕre 19 or over and want
to study for your NVQ Level Two you could
get your tuition fees paid.
Visit www.nextstep.direct.gov.uk for
more information. 

Adult Learning Grant , can pay up to
£30 a week to people aged 19 or over
who are studying full-time or at least 12
hours a week. This can be used toward
equipment, books or travel expenses.
Visit www.direct.gov.uk to get signpost 
in the right direction. 

Get On, everyone has seen those 
gremlins on the TV mocking those adults
who arenÕt excellent at reading, writing,

language and maths. Get On is a 
campaign to help adults improve in 
these areas for more information visit 
www.direct.gov.uk for signposting 
to find out more. 

Learn Direct, is probably one of most
recognised adult learning advice
organisations, they also offer access to
hundreds of courses and impartial careers
advice. Visit www.learndirect.co.uk to
find out how they can help.

EMPLOYERS
It is ultimately employers that need to
encourage employees into learning new
skills so there is a host of places they can
go to find out more. Train to Gain aims to
help businesses to facilitate the training
they need to stay ahead in a competitive
business environment by improving the
skills of their workforce. For more 
information visit 
www.traintogain.gov .uk or to contact 
a Skills Broker to discuss your business
needs on 0800 015 5545.

RICS Char tered Surveying - 
The benef its of becoming 
a placement student!

There are other ways of becoming a Chartered
Surveyor, visit RICS Recruit - www.ricsrecruit.com -
the official recruitment website of RICS which
features work placements, graduate and careers
tool sections.
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The North East has a reputation for being BIG on starting up
businesses and developing skills, and with the Centres of
Excellence here in the region we know only too well the

importance of developing, retraining and learning new skills.

Ò

Through the decades we have
seen a shift in the sorts of people 
unemployed from the 60s hippy

generation to the miners of the 80s. 

The causes of unemployment vary 
and economists distinguish a number 
of types of unemployment. Cyclical 
unemployment is brought about by 
the uncertainties of the business cycle, 
structural unemployment is brought
about by changes in the economy 
or the labour market, when the jobs 
available do not fit the workforceÕs
skills; frictional unemployment is 
the phenomenon of people being
Òbetween jobsÓ; and seasonal 
unemployment is linked to certain 
types of seasonal jobs, such as 
farm work and construction.
The history of unemployment in the 
UK is central to both the economic 
and social history of the country.

The 1950s and 1960s saw a very low
rate of unemployment (around three 
per cent on average) as a result of the 
postwar boom. Servicemen during the

Second World War
had been 

promised full
employment
after victory,

and no

Government of the period was prepared
to break this pledge. The economic
orthodoxies of the boom years 
collapsed in the 1970s, with rising 
inflation and rising unemployment.
Unemployment topped one million 
for the first time in January 1972. 

However, during the early 1980s, 
unemployment rose further still - it
topped three million in 1982. The
January 1982 figure of 3,070,621 
represented 12.5 per cent of the 
working population, and in some 
parts of the country it was even higher:
in Northern Ireland, unemployment
stood at 20 per cent.

Unemployment did fall through most 
of the 1990s and fell below one million
for the first time since 1975 in March
2001. 

This year the Office for National
Statistics (ONS) said the number of 
people claiming jobseekerÕs allowance
in December 2007 fell by 6,400 to
807,700. This was the lowest number
since 1975 and the 15th consecutive
monthly fall in the number of
claimants. 
Hopefully this question section has gone
someway to answers your concerns and
questions about employment and skills 
in the next ten years. 

WHAT WILL UNEMPLOYMENT BE LIKE IN TEN YEARS?

The Nor th East has well
ear ned reputation for

de veloping motiv ated,
har d  working and 

inno va tiv e people.  Local
peopleÕ s commitment to
lear ning and de veloping
has made the Nor th East

a better place to liv e,
work and visit in recent

year s

Ó



What matters is being able to make mor e ÔinformedÕ
choices Ð knowing what you need to do and need to know
to be able to make mor e of the right choices

E
veryone has a picture in mind of what they want their
lives to be like in 5 or 10 years time. Most people are 
interested in where they will be - and be with - how they 

will look, what they will be good at and how all of that actually
compares with where they are at the present moment.

This picture develops over time starting from when we were
younger and imagined ourselves as being a famous pop star,
actor, footballer, scientist, engineer or even as an astronaut. 

Of course, all of our ideas will change as we grow as individuals,
as we develop and learn new skills and become more aware of
our own talents and as we gain more of an understanding of the
world of work and the kind of things we like to do or want to do.

Ready to mak e those important lifestyle choices?
Whether you think you want to stay on in school, go to college 
or university, or leave home and live independently them it pays
to know more about your options. 

If you want to get a job, have children or buy a house, then all 
of the decisions that you face just now will affect every aspect of
the way you actually live now and the lifestyle you will have in the
future. 

ItÕs important that you know that Connexions is here to help you.
We have the expertise to guide you in order to reach the 
decisions that are right for you and your circumstances. 

Do you know what lifestyle you want?
It pays to know more about the world of work, what is like today
and what skills and knowledge you need to earn a living right
now or gain a rewarding career. 

You need to know what opportunities exist today that will still be
around in the future too and what skills and personal qualities
that employers are looking for. 

You need to know what the hours of working are going to be and
the environment that you could be working in.

You need to know what you will be paid and what you can earn,
as well as what training is available and the courses you can
study. Connexions can help with all of this too.

Will you choose to be a tink er, tailor , soldier or sailor?
Choosing a worthwhile job or lasting career path generally
means knowing more about your options and actually choosing a
lifestyle, so it is important to know how this works.

When you see the description about what a job or career is
about, make sure you read and understand all of the details as
this may affect your life style.

Connexions can help you to gain a better understanding of the
world of work and help you make those lifestyle choices, so why
not connect with Connexions.

When youÕre just 
starting out in life itÕs 

not always what you 
know that matters ...

When youÕre just 
starting out in life itÕs 

not always what you 
know that matters ...
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MOVINGON UP
From Nissan at Washington to Aston Mart in in Crew e then on to

w orking for top motoring marque Bentley Motors, w e speak to one

north east graduate w ho has the driv ing ambit ion to w ork w ith the

best, as informnorth magaz ine ex clusiv ely reports...

F
rom leaving school it has been a steadyprogression
of hard work, enthusiasmand determinationthat has led
AndrewGregg to a successfulcareer in the automotive

industry, with the added advantageof gaining handson
experienceworking with someof the mostexcitingand
prestigiouscars in the whole world.

BishopAuckland-bornAndrewstartedout his careerstudying
a Degreeprogrammein AutomotiveDesignand Manufacture
at the Universityof Sunderland,followed by a year working as
a researchgraduate.From here, he wenton to gain employment
at CalsonicKansei,a tier 1automotivesupplierto Nissan,which
gave him three yearsof invaluableexperience.

In 2001 an opportunityaroseto be the ExhaustSystemProject
Engineerfor britishmanufacturerAstonMartin, one of the worldÕs
most famoussportscar makers,on the all-new DB9 model, in a
brand new facility. It was somethingAndrewjust couldnÕt resist
and during the following 7 yearshe workedon many projects,
startingwith the exhaustsystemand later progressingas
ProgrammeCoordinator on the AstonMartin Vantage.

Once the Vantage Roadsterwas in production AndrewÕscareer
quicklymoved up yet anothergear to ActingProgramme
Manager for all model updateson the AstonDB9 and Vantage
programmes.He was also in the privilegedposition of being able
to usethe AstonMartin seriesfor testdriveswhenvisitingfriends
in the North Eastand his family who live in Spennymoor.

2007 wasanother real milestonein AndrewÕs career when
he wasoffereda positionhe simplycouldnÕtrefusein the
role of EngineeringManager for none other than
BentleyMotors, the pinacle of car manufacturing
with the reputationfor producing the worldsmost
luxuriousvehiclesrenownedfor quality,
engineeringdesignand
performance.

Andrewcurrentlyworkson the prestigiousBentleyContinental
range, which is a 6-litre, 12 cylinder, twin turbo supercar, adding
this seriesof distinguishedcars to his expandingportfolio.

Having gained the skillsand qualificationsthat are in demand,
AndrewÕs career has alreadyofferedhim manyopportunitiesthat
he may otherwisehaveneverexperiencedand provided fantastic
foundationsfrom which to build upon. He has also travelled
around Europe,Americaand Japan on severaloccasionsvisiting
suppliersand partner companiesand the selectionof cars he has
workedon includesthe AstonDB7 GT, DB9, DB9 Volante,
Vantage, Vantage Roadsterand Vanquish.Whilstemployedat
Calsoniche wasinvolvedwith work on the NissanMicra,
Frontera, Almera,and Clio.

AndrewbelievesheÕllbe employedby
BentleyMotors for the foreseeable
future, but he is ambitiousto
develophis careerfurtherand
climb another rung or two on the
career ladder. With furtherhard
work, selfdevelopmentand

determinationitÕsa dream
thatÕs well within his

grasp.

14 March 2008

Name: AndrewGregg

Aged: 35

Born: BishopAukland

Company History: CalsonicKansei
Washington:AstonMartin, Warwick:
BentleyMotors, Crewein Cheshire.

From working as a student at Sunderland University and studying
Automotive Design & Manufacture, to travelling around the world for prestigious
car manufacturers, Andrew Gregg has gone from driving home Aston Martins to
working for Bentley Motors. INFORMNORTHDISCOVERSMORE...
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The National Skills Academy
Academy for Manufacturing is a central part of the 
governmentÕs skills strategy. The Academy will focus on 
meeting the skills needs of both large and small employers
from the manufacturing sector, including Aerospace,
Automotive, Electronics and Marine.

The Academy is designed to provide skills training for
everyone who will benefit from it including:

¥ Employers

¥ School and college leavers

¥ Graduates

¥ Adults

¥ Existing employees

¥ New entrants to the workforce
¥ People who are changing career.

The Academy is expected to form close links with schools  
significantly influence the whole pattern of education for 
school leavers. For example, specialised diplomas are being
developed which will provide clear progression routes for
young people.

Employers
The major benefits of the National Skills Academy will
undoubtedly be for employers across all sizes and types 
of organisation. It provides a long-term solution to skills 
shortages and gaps which would otherwise threaten their 
continued productivity and economic success.

Department of Trade and Industry studies consistently show that
employer-led learning in countries such as Germany, France
and Scandinavia is the most successful approach to solving
skills problems.

The Academy has been developed by employers with the 
backing of the Sector Skills Council for Science, Engineering
and Manufacturing Technologies Alliance (SEMTA) and other
manufacturing organisations including Engineering Employers
Federation (EEF), British Marine Federation (BMF), Metskill,
Society of Motor Manufacturers and Traders (SMMT), Society
of British Aerospace Companies (SBAC) and Intellect.

What About Automotive Skills?
Automotive Skills Limited is the Sector Skills Council for the
retail motor industry, charged by government and employers
with leading the drive to boost competitiveness through skills
development.

Automotive Skills works in collaboration with trade associations
and other organisations in the retail motor industry and most
importantly, it is employer led and has received the full 
backing of major employers across the retail motor industry
from motor manufacturers and their dealers, to the repair and
aftermarket sector, including specialist organisations such as
Thatcham and the roadside rescue operators. 

The job of Automative Skills is to:
¥ Identify and reduce skills shortages raising employers 

ambition in the demand for skills

¥ Develop innovative ways to both attract new recruits into the 
industry and develop the skills of the existing workforce

¥ Influence Government and its agencies to respond positively 
to the needs of the retail motor industry

¥ Make learning providers more responsive to the needs of the 
sector, supporting and developing learning provision which 
impacts on business performance

Automotive Skills is part of the Skills for Business network
which bring together 25 employer-led Sector Skills Councils
(SSCs) to focus on raising employer ambition and investment
in skills, ensuring the supply of skills and qualifications is 
driven by employers, and articulating the future skills needs 
of their sectors.

The Alliance of Sector Skills Councils take over co-ordination
of the Skills for Business network from 1 April 2008. 
For further details about The Alliance of Sector Skills Councils
please e-mail: stephen.dennison@skillsmartretail.com

Here in North East England, informnorth magazine seeks to
better help, support and underpin the network and promote
more effective working between the sectors, employers and
employees, partner organisations and our readers. 

North East Manufacturing and Automotive Skills



Conne xions is a quality ser v ice tha t  young people
can access for FREE and pr ov ides advice, guidance,

suppor t and per sonal de velopment ser v ices. 
Open to all 13 to 19 year olds, the ser v ice is also

ex tended to 25 year s of  age for those with a lear ning
dif ficulty or disa bility .

Conne xions brings together all the ser vices tha t  can
help young people, giving them quic k and easy access 
to a per sonal adviser w ho can help and rela te to them,
w ho is some body they can tr ust.

You need to know this...You need to know this...
W
C
to
p
th
¥

¥

¥
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further education and training

CITY LEARNING CENTRES:
Gateshead City Learning Centre
Tel: 0191 460 2900 www.gateshead.org

Hartlepool City Learning Centre
Tel: 01429 266 377 www.hartlepoolclc.com

Heworth Grange City Learning Centre
Tel: 0191 422 5882 www.hgclc.org

Longbenton City Learning Centre
Tel: 0191 200 7533 www.longbentonclc.org.uk

Marden City Learning Centre
Tel: 0191 200 5132 www.newcastleclc.org

Middlesbrough City Learning Centre
Tel: 01642 277 203 www.mclc.org.uk

Newcastle City Learning Centre
Tel: 0191 298 3142 www.newcastleclc.org

Redcar & Cleveland City Learning Centre
Tel: 01642 467 138 www.clceston.com

Openzone City Learning Centre
Tel; 0191 427 2120 www.openzone.org.uk

Southmoor City Learning Centre
Tel: 0191 553 5687/2490 www.sunderlandclc.org.uk

St Robert of Newminster City Learning Centre
Tel: 0191 219 3490 www.sunderlandclc.org.uk

Stockton City Learning Centre
Tel: 01642 371 841 www.stocktonclc.org.uk

Teesside City Learning Centre
Tel: 01642 660 570 www.teessideclc.org.uk

COLLEGES - COUNTY DURHAM:
Bishop Auckland College
Tel: 0800 092 6506www.bacoll.ac.uk
CoVE Childcare and CoVE Adultcare

Derwentside College, Consett 
Tel: 01207 585 900 www.derwentside.ac.uk

Durham Logistics College
Tel: 0191 373 4847
www.durhamlogisticscollege.com
CoVE Logistics & transport

East Durham & Houghall 
Community College 
Peterlee - Tel: 0191 518 2000 
Durham - Tel: 0191 375 4700 www.edhcc.ac.uk

King James I Community College
Bishop Auckland - Tel: 01388 603 388

New College Durham
Tel: 0191 375 4000 
www.newcollegedurham.ac.uk
CoVE Travel & Tourism Services 
CoVE Construction Services and 
Profession Studies   
CoVE Multi Skilled Systems Maintenance
Engineering  

COLLEGES - NORTHUMBERLAND:
Ashington Community High School 
Sports College - Tel: 01670 812 166
www.ashingtonhigh.northumberland.sch.uk
Blyth Community College
Tel: 01670 798 100 www.bcc.uk.com
King Edward VI School, Morpeth  
Tel: 01670 515 415 www.kevi.info/site/
Northumberland College, Ashington  
Tel: 01670 841 200 www.northland.ac.uk
CoVE Services for Inbound and Domestic
Tourism - Tel: 01670 841 294 
www.tourismacademy.co.uk
CoVE Construction Crafts 
COLLEGES - TYNE & WEAR:
City of Sunderland College 
Tel: 0191 511 6060 www.citysun.ac.uk
CoVE Building Services Tel: 0191 511 6717
CoVE ICT Networking Tel: 0191 511 6873 
CoVE N.E. Contact Centre Tel: 0191 511 6800 
Gateshead College
Tel: 0191 490 0300 www.gateshead.ac.uk
CoVE Automotive Technology  
Tel: 0191 490 2430
CoVE logistics excellence  Tel: 0191 373 4847
Newcastle College
Tel: 0191 200 4000www.ncl-coll.ac.uk
CoVE Culinary Excellence, CoVE Aerospace 
and Allied Engineering Technologies  
CoVE Construction and Built Environment
South Tyneside College, South Shields 
Tel: 0191 427 3500 www.stc.ac.uk
CoVE Marine Engineering and 
Nautical Science
Oakfield College, Newcastle  
Tel: 0191 273 5558
Tyne Metropolitan College, Tyne and Wear 
Tel: 0191 229 5000 www.tynemet.ac.uk 
CoVE Childcare  Tel: 0191 229 5167
CoVE Mechatronics  Tel: 0191 229 5351 
COLLEGES - TEES VALLEY:
Askham Bryan College, Guisborough 
Tel: 01287 633 870 www.askham-bryan.ac.uk
Bede College - Tees Valley
Tel: 01642 808 285 www.bede.ac.uk
Cleveland College of Art and Design
Middlesbrough - Tel: 01642 288 000
www.ccad.ac.uk
Darlington College  
Tel: 01325 503 050 www.darlington.ac.uk
CoVE Media-Digital Production and Design 
Hartlepool Sixth Form College
Tel: 01429 294 444 www.hpoolsfc.ac.uk
CoVE Childcare 

Hartlepool College of F.E. 
Tel: 01429 295 000 www.hartlepoolfe.ac.uk
CoVE Healthcare
CoVE Technical and Design Engineering and
CoVE Construction Building Services 
Macmillan Academy, Middlesbrough 
Tel: 01642 800 800 www.macmillan-academy.org.uk
Middlesbrough College
Tel: 01642 333 333 www.middlesbro.ac.uk
CoVE Catering and Hospitality
Prior Pursglove College, Guisborough 
Tel: 01287 280 800www.pursglove.ac.uk
Queen Elizabeth Sixth Form College
Darlington- Tel: 01325 461 315 www.qeliz.ac.uk
Redcar and Cleveland College 
Tel: 01642 473 132 www.cleveland.ac.uk
CoVE Specialised Engineering for the 
Process & Manufacturing Industries
Sedgefield Community College 
Tel: 01740 621 097
Sheila Bruce Community Arts, Hartlepool 
Tel: 01429 264 976
Stockton Riverside College
Tel: 01642 865 400 www.stockton.ac.uk
CoVE Childcare 
CoVE Performing Arts 
CoVE Adult Social Care
Stockton Sixth Form College
Tel: 01642 612 611 www.stocktonsfc.ac.uk
St Mary's RC Sixth Form College
Middlesbrough- Tel: 01642 814 680 
www.stmarys-sfc.ac.uk
TRAINING ORGANISATIONS:
Access Training, Team Valley 
Tel: 0191 487 4454 www.accesstraining.org
CoVE Business and Management
Action 4 Employment (A4E)
www.a4e.co.uk
Arena Learning Limited, Washington  
Tel: 0191 417 1000 www.arena-learning.com
Bells Training
Tel: 01642 756 510 www.bellstraining.co.uk
Beyond Learning, Peterlee 
Tel: 0191 586 3355 www.beyond-group.co.uk
BL Hairdressing Training, Newcastle 
Tel: 0191 261 9636 www.blhairdressing.co.uk
Bridges to Learning, Newcastle
Tel: 0191 245 2240 www.bridgestolearning.org.uk
Bridge Enterprise Centre Ltd, Stanley
Tel: 01207 283 474
www.communigate.co.uk/ne/branwa
B.T.C.V Ltd, Tyne & Wear
Tel: 0191 469 8431 www.btcv.org.uk



e,

6-9 Houndgate, Darlington, 
County Durham DL1 5RL

Tel: 01325 480 055
Fax: 01325 484 519

What Does Connexions Offer?
Connexions provides a range of free services
to help you make more informed choices,
prepare for your future and tackle many of
the issues you may encounter. 
¥ We provide an inclusive service for all 

young people regardless of where you live,
your background, gender, religion, race, 
ability or sexuality. 

¥ Connexions have friendly, well trained staff 
that are available in an atmosphere that is 
safe and comfortable, providing advice to 
help you achieve educational and life goals 

¥ Access to personal development opportunities
to broaden your horizons and develop your 
talents, as well as publications and software 

¥ Information and advice on health, lifestyles, 
housing, employment, benefits, careers, 
drugs awareness, relationships, personal 
development, stress and much more 

¥ Career planning sessions, job and 
vacancy service and specialised assistance   
where needed, for young people with 
learning difficulties and/or disabilities.

¥ If you require further assistance we can 
help you make contact with others that can 
support you. 

How Can You Help Us?
Tell us if you change address or telephone
number, in case we need to contact you.
Accessing the Service:
Information, advice and guidance is 
available from qualified staff in our One Stop

Shop during opening hours: Mon and Wed
1.00pm - 5.00pm Tues and Thurs 9:30am -
5.00pm, Fri 1:00pm - 4:30pm.
After hours, why not visit our website:
www.darlington.gov .uk/e -vibe or find 
out about the service in your area at
www.connexions.gov.uk

..
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Carillion Construction Training
Sunderland - Tel: 0191 565 4940
Tyneside - Tel: 0191 296 1788
Gateshead - Tel: 0191 469 9857
Middlesbrough - Tel: 01642 245 982 
www.carillionplc.com
Carter & Carter Group Plc, Sunderland 
Tel: 0191 417 7030
www.carterandcartergroup.com
Centaur Training, Durham - Tel: 0191 375
3750 www.centaur-training.co.uk
CIA Training, Sunderland
Tel: 0191 549 5002 www.ciatraining.co.uk
Construction Skills
Tel: 0844 844 0046 www.bconstructive.co.uk
Cleveland Accredited Training Centre
(CATC), Middlesbrough
Tel: 01642 313 211 www.catc-ltd.co.uk
Cleveland Fire Brigade, Middlesbrough 
Tel: 01642 456 511 www.clevelandfire.gov.uk
Derwentside Training, Consett   
Tel: 01207 218 409 
www.derwentside-training.org.uk
Disc Ltd, Spennymoor  
Tel: 01388 424 450 www.disc-vol.org.uk
Durham Business Club, Chester-le-Street  
Tel: 0191 388 4488
www.durhambusinessclub.co.uk
Equality North East, Gateshead   
Tel: 0191 495 6262 www.equality-ne.co.uk
Expedient Training Services Ltd, Jarrow   
Tel: 0191 489 0212 www.expedient-training.co.uk
First Step-multi cultural learning and 
support for Women, Newcastle  
Tel: 0191 226 1213 www.firststepne.org.uk
Fit Training, Gateshead 
Tel: 0191 478 8384 www.fittraining.co.uk
Fundraising Skills Ltd  
Tel: 0191 275 5042 www.fundraisingskills.co.uk
Future Strategies, Wallsend  
Tel: 0191 262 8029 www.futurestrategies.co.uk
General Physics (UK) Ltd, Newcastle    
Tel: 0191 491 4419www.gpworldwide.com
GM Training & Development 
Tel: 01434 606 300 www.gmtraining.co.uk
Helm Care Services Ltd, Newcastle  
Tel: 0191 268 7111 www.helmcare.com
Hotel and Catering Training Company 
Tel: 0191 256 7722 www.hctc.co.uk
Imass Ltd, Newcastle  
Tel: 0191 213 5555 www.imass.co.uk

ITEC North East Ltd - www.itecne.co.uk
Newton Aycliffe Tel: 01325 320 052 
Gateshead Tel: 0191 491 3316
Middlesbrough Tel: 01642 232 550
JHP Training, Hartlepool 
Tel: 01429 860 211 www.jhp-group.com
JTL Training
Tel: 0800 085 2308 www.jtltraining.co.uk
Kaplan, Gateshead - Tel: 0191 495 9590 
Keith Bassendine ITC, Middlesbrough 
Tel: 01642 458 230 www.keithbassendine-itc.co.uk
Learn East, Peterlee - Tel: 0191 586 2402
Lomax Training Services Ltd, Sunderland 
Tel: 0191 516 6398 www.lomaxtraining.co.uk
MCQ Limited, Newcastle 
Tel: 0191 265 3003 www.mcq.co.uk
Michael Heppell Ltd
Tel: 01434 688 555 www.michaelheppell.com
Minster Safety Training Services Ltd
Tel: 0191 489 0212 www.minster-training.co.uk
NACRO, Head office 
Tel: 020 7582 6500 www.nacro.org.uk
Neta, Stockton - Tel: 01642 616 936
www.neta.co.uk
CoVE Engineering Construction
Northern Care Training Ltd Tel: 0191 519
7246 www.northerncaretraining.co.uk
Northern Learning Trust, Newcastle 
Tel: 0191 212 5800
www.northernlearningtrust.org.uk
Newton Aycliffe Community Learning
Centre - Tel: 01325 316 558
Northern Counties Safety Group Ltd
Chester-le-Street  
Tel: 0191 387 4488 www.ncsg.co.uk
North East Chamber of Commerce Training
Tel: 0191 386 1133 www.necc.co.uk 
North East Employment Training
Agency Ltd - Tel: 0191 490 0092
North East New Technology Institute, 
Tyne & Wear and Nor thumberland 
Tel: 0191 227 3902 
Tees Valley and Durham - Tel: 01642 384 619 
www.northeastnti.co.uk
Northern Safety Ltd - Tel: 01642 244 800
www.northernsafetyltd.co.uk 
Northumberland Training Agency 
Tel: 01670 534 530 www.northumberland.gov.uk
North East CoVE for Health
Tel: 0191 333 2154 www.nehealthcove.com

Press Association Training 
Tel: 0191 201 6043 www.pa-training.co.uk
Protocol Skills - Tel: 01642 240 687 
www.protocol-skills.co.uk
Rainbow Training Centre, Middlesbrough
Tel: 01642 224 450
www.rainbowtrainingcentre.co.uk
Reivers Development, Nor thumberland  
Tel: 01434 240 245 www.reivers-dev.com
Saks Academies, Darlington
Tel: 01325 341 621 www.saks.co.uk
Seafood Training Centre
Tel: 0191 296 1925 www.seafoodacademy.org
SEMTA , Billingham  
Tel: 01740 627 000 www.semta.org.uk
Shildon and Darlington Training Ltd
Tel: 01388 777 648 www.sdtraining-ltd.com
Shotton IT Resource Centre 
Tel: 0191 520 8110 www.shottonitcentre.co.uk
Skills for Life Literacy, Numeracy and
Language, Newcastle - Tel: 0191 278 2824
Springboard Tel: 0191 515 5300 
www.springboard-northeast.org
Skills for Life On-Line - Tel: 0191 370 8807
S W Durham Training Ltd, Newton Aycliffe
Tel: 01325 313 194 
www.swdurhamtraining.co.uk
CoVE Advanced to General Engineering
TDR Training Ltd, Gateshead 
Tel: 0191 491 1505 www.tdrtraining.co.uk
Teamwearside - Tel: 0191 514 2799
www.teamwearside.co.uk
TrainUDirect
Tel: 0845 009 3038 www.trainudirect.com 
The Wise Group, Middlesbrough
www.thewisegroup.co.uk
The TTE Technical Training Group,
Middlesbrough
Tel: 01642 462 266 www.tte.co.uk
CoVE Process and Manufacturing Industry
Tyneside Training Services Ltd, Newcastle  
Tel: 0191 286 2919
www.tynesidetrainingservices.co.uk
Van Hee Training, Gateshead
Tel: 0191 438 2512 www.vanhee.co.uk
VT Training 
Tel: 0191 256 7722 www.vttraining.co.uk
WorkersÕ Educational Association
Tel: 0191 212 6100 www.wea.org.uk
Year in industry
Tel: 0191 416 5656 www.yini.org.uk
Zodiac Training North East
Tel: 0845 330 8184 www.zodiactraining.co.uk



NE DIGITAL SUCCESS 
Codeworks is a centre for digital innovation based in North East England. They work with 
technologists, digital companies, entrepreneurs, university researchers, venture capitalists, 
economic developers, rationalists and visionaries in the development and creation of digital 
companies. Codeworks is a centre for digital innovation based in North East England, working 
to create and develop new and existing digital media companies based in North East England.

Northern stars
North East England is a great place to begin your career in
one of the worldÕs most exciting industries, according to
Codeworks, the regionÕs centre for digital innovation.

Since being set up in the organisation has helped the North EastÕs
digital sector grow into one of the most important and influential in
the regionÕs economy. 

In fact, the North East is home to one of the nationÕs fastest growing
digital sectors outside London. And, says Carri Cunliffe, the 
organisationÕs head of sector development, the number of 
opportunities open to people hoping to work in digital will only
grow in the future.

ÒThere are hundreds of employers in the regionÕs digital sector, and
thousands of good jobs. Its growth shows little sign of slowing, despite
talk of a slow down or even recession in the wider economy. 

ÒThe only real limitation is likely to that there simply arenÕt enough
qualified people to fill all the vacancies. Good news for jobseekers as
they should not be short of opportunities.Ó

ÒWhatÕs more,Ó says Carri, ÒthereÕs a huge variety of different roles
within these companies - from developing software, videogames and
websites, to technical careers for IT consultancies, creative careers in
design, content and advertising, as well as traditional roles such as
business development and marketing.Ó

Indeed, one only has to look at some of the regionÕs top performing
digital companies to get a taste for the diversity of positions on offer.

At one end of the spectrum are creative companies including
videogames firm Eutechnyx - which 

specialises in chart-topping driving
games such as Pimp My Rideand
The Fast and the Furious - 
and TH_NK, a digital 

marketing agency
that recently

came

fourth in a list of the fastest growing UK technology companies.

At the other end, are more traditional IT consultancies, as well as
accountancy software giant Sage, the UKÕs most successful 
technology company.

Carri adds: ÒAnyone interested in working in the digital sector can
find out what sort of qualifications they will need for certain job
types by asking local careers advisors. And people seeking 
vacancies in the sector can find them advertised on our website 
at www.codeworksconnect.net/jobsindigital Ó
For more information about Codeworks visit www.codeworks.net

The TECH FIRM
investing  in ta lent
Based in city centre locations in Newcastle upon Tyne &
Edinburgh, Scott Logic is a fast-growing technology firm that 
provides cutting-edge financial software and consultancy to some
of the worldÕs leading financial institutions in London, New York
and Tokyo.

The firmÕs works with the investment banking, stockbroking, asset
management and hedge fund communities, and it main clients are
blue chip investment banks and asset management firms. 

Scott Logic has extensive experience of working in many 
technical areas, from highly complex front office derivatives 
trading applications to large scalable operations systems. 
It employs world class programming talent which enables 

it to deliver pioneering solutions with a real technological
edge.

The company was founded by native North Easterner,
Gary Scott. Originally from Northumberland, Gary
spent 17 years working in IT, during which he gained
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Aptitude is more important than experience when youÕre working at
the cutting edge of technology, according to Sarat Pediredla, one of
two young entrepreneurs behind software start-up Hedgehog Lab.

What does Hedgehog Lab do? 
Hedgehog Lab provides Enterprise 2.0 products and consultancy and was
established in May 2007 based in South Shields. 

What are you working on at the moment?
Our primary focus nowadays is on two very different projects. Fixx is an
issue tracking system for IT teams as well as a top-secret R&D product
that will revolutionise the financial services sector and their IT systems. 

What sorts of jobs are available at a growing digital business?
Nearly all of our jobs are graduate opportunities. We believe in hiring for
attitude and aptitude rather than experience. All our employees are soft-
ware developers and no matter what your role is, you will be expected to
do some sort of development work.

What sorts of jobs are available in the North EastÕs digital 
sector?
The Nor th East as a whole has a growing digital sector where the demand
for the right skills is growing constantly. It is not rare for each developer to
have up to three job offers at a time and the competition is very high for
good people in the sector.

What advice would you give to a college student who would like
to work in the digital sector?
A good solid foundation with either a Bsc in Computing or Software
Engineering is always a good start for a developer while Arts or Multimedia
systems are good courses for designers to start with. Look out for the
courses that have a healthy dose of web development thrown in as that is
where the future lies.
Irrespective of education, what you need is true passion for the work you
do to succeed in this sector. 

Do you have any hints or tips to give to budding entrepreneurs?
The biggest tip I can give anyone who is thinking of being an entrepreneur is
to Òjust do it!Ó Starting a business and creating a company from nothing is a
huge undertaking and can be pretty daunting. Combine this with the stigma
associated with failure and it is not surprising that most people fear the life
of an entrepreneur.

I am not saying that there is no risk involved and that everything will be
smooth sailing but the positives will greatly outweigh the negatives and 
failure is the best university you can go to.

What do you think the company will be doing in five yearsÕ time?
In five years time, Hedgehog Lab will be a major software house in the
Nor th East with global brand recognition, producing exceptional enterprise
products that become common names in every company. Our ambition in
the longer term is to be as successful as Sage themselves, who are an icon
of the Nor th East. And we have a cooler name! 

ÒWeÕre going to be BIGGER than Sage .
And we hav e a COOLER name. Ó

extensive experience of working in the
heart of finance.

Before leaving the City to return to the
North East, Gary was the head of Fixed
Income Analytics for one of the worldÕs
top investment banks, Lehman Brothers,
for whom he had worked for 11 years. 

Now, he is hoping to persuade other IT
workers to abandon the rat race and
come home to enjoy the North-East and
ScotlandÕs quality of life.

Gary says: ÒScott Logic is looking for
exceptionally talented graduates and 
postgraduates to join this exciting 
company. 
Our Graduate Programme will begin
in Summer/Autumn 2008 and includes
excellent training, combining formal 
programming courses and hands-on 
project work. 

ÒGraduates on the scheme will learn from
the bottom-up during their journey to

becoming a first class
software engineer.
They will also receive
early responsibility for
development projects
and find excellent
opportunities to rise
quickly up the career
ladder.Ó
He adds: ÒScott Logic
offers a rare 

opportunity to work at the cutting edge of
financial technology in roles seldom found
outside the City of London.  

ÒWe are committed to helping retain top
talent in the North East and Scotland, and
in addition to our graduate programme
we are always looking to hire experienced
software engineers due to continued
growth.

To qualify for Scott LogicÕs recruitment
programme, graduates will need a good
computing, mathematical, engineering or 
scientific degree, as well as strong A
Level/Higher grades of at least BBB or
equivalent. 

They also require some computer 
programming experience and, more
importantly, need to enjoy problem 
solving. Masters and PhD students are
also encouraged to apply.

For more information on Scott Logic, 
both careers and services, see 
www.scottlogic.co.uk 

Jobs in the Digital Sector
Graphic Designer - 

Newcastle upon Tyne - £25,000

PHP Developer - Middlesbrough - up to £24K

Web Designer - Sunderland - up to £30,000
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3young fulltime construction
students at Bishop Auckland College
braved wintry conditions to 

experience what it is really like to work
in the brick laying trade.

Accompanied by their Bricklaying Lecturer
Gavin Henderson the students set to and
built decorative panels of brick 1m high x
2m long to display the various types,
colours and shades of new bricks being
made by Wienerberger at their Eldon
works near Bishop Auckland.
Wienerberger is the worldÕs largest 
producer of bricks and Number 2 in 
the roofing market in Europe. 

Terry Watson, Wienerberger Works
Manager said, ÒWe are building up a
working partnership with the College to
help give students real on the job 
experience. As well as offering work 
experience we have donated 10,000
bricks to the CollegeÕs construction 
department for use in practical lessons in
the workshops. As a company we are
happy to support our local college and
give the students the opportunity to 
practice their skills. 

Lecturer Gavin Henderson said ÒThese
lads set themselves high standards and
they want to do well and certainly working
outside in the cold didnÕt put them off. We
would like to thank Terry and
Wienerberger for all their help.Ó

Stockton-based NETA is a training
organisation providing NASEC
training. It recently took on one of its

old apprentices as a trainer.

24-year old Alison Percival originally
trained as a Plater, and picked up an
award for her hard work from the GMB
Union on the way. Now, after completing
her apprenticeship with Aker Kvaerner she
is back with NETA.

Says Alison, "I kept in touch with the NETA
team, and I realised that it was the ideal
opportunity for me. It gives me the chance
to pass on my knowledge to other people,
and it allows me to further extend my own
skills. I would like to work in project 
management in a few years time - but
right now I can follow an open learning
course. I'm currently doing an HNC in
plating and welding so I'm extending my
own skills and helping to build the skills 
of others."

Martin Foster, Operational Manager at
NETA explains why Alison is an important
asset for their training team. "Along with
our apprentice training, we have 
developed a training service to support
schools with Engineering GCSEs and

N/SVQ programmes. We felt that someone
younger than most of our trainers would be
easier for school children - some of whom
can be as young as eight - to relate to.

Alison was awarded the GMB trophy as 
an endorsement of her own hard work,
being female was not a key criteria for her 
position, but it does provide a positive role
model that could help bring girls into the
industry.

Sam Patterson 18, Gavin Wilson 17, Terry

Watson (Works Manager), Jonny Whitworth 18

and College Lecturer, Gavin Henderson.

Bu i ld ing
b ric ks fo r 
the  fu ture

Andy Walker now works for R
Blackett Charlton, previously he 
was a Project Manager with Aker

Kvaerner on contract with Hydro Polymers
at Newton Aycliffe. His position there
stemmed directly from his NASEC training
after he started his career as a Welder, "I
completed my apprenticeship at 20, and
joined Redpath Engineering Services which
would eventually become part of Aker
Kvaerner." said Andy.

Aker Kvaerner has been performing 
capital project related fabrication and 
construction tasks on the Hydro Polymers
PVC Resin Plant since 1985 and Andy
joined the team a year later. "I worked as
an on-site Welder for six years and
reached the level of Foreman with 15
men reporting to me on a major 
shutdown. I found that my practical 
experience helped me move to the next
stage, doing takeoff from drawings as
well as doing estimating and documenta-
tion packs."

"I applied then for a Planning Manager
role, and not only was I given it, our
client then requested me for a major new
project too which was a new Slurry
Stripping Facility. It's a £3million project,
involving fabrication and erection."

Andy and his team not only hit all targets
for cost, time and quality performance,
they also received an award for Health
and Safety procedures and documentation
and for a 100% accident free record at
the same time.

So what does he think about his training in
general and the opportunities that it has
offered him? "It's been excellent. Every
apprentice on-site comes through the
ECITB - that's around 60 skilled and
enthusiastic people - and my own story
proves that everyone can go a long way."

From Trainee to top Trainer

Engineer ing
an exciting

Career
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Food and drink - This industry is the largest manufacturing 
sector in the UK, employing 500,000 people with an annual
turnover of £56b a year. And this looks set to continue over the
next ten years, as the demand for food and rink arenÕt about to
disappear.  A survey carried out by Manpower showed that 21
per cent of employers in this industry are planning to increase
their workforce. 

Engineering - Mechanical, civil, electrical, chemical, 
aeronautical or any type of engineering is where the big bucks
will be in the next decade. And donÕt just think about Kylie 
playing Charlene in Neighbours as a car engineer there is a
plethora of engineer jobs. However, competition is fierce and
you're going to need more than a degree and a smidgen of 
technical know-how to nail the job you want.
According to the Engineering and Technology Board, six of the
top 12 graduate starting salaries are paid to engineers, with
chemical engineers at third place earning an average starting
salary of just over £20,000. 

Accountancy - Accountants are no longer assigned to those
wearing thick rimmed, brown corduroy trousers, talking of 
projections and losses, dealing with the taxman and the auditor.
The modern-day accountant deals with heady stuff like corporate
recovery, consulting and forensic accounting.
Currently, around 8 per cent of all graduate jobs are in 
accountancy, with the profession attracting more graduates every
year, this industry will be on top in ten years, after all everyone
needs a good accountant!.

Banking and Finance - As with accountancy this job has
become one of the more preferred jobs especially as the UKÕs
economic marketing growing and expanding more and more
each year.   

Construction - This industry is a major source of employment 
in the UK and generates a revenue of more that £1b a year, 
encompassing jobs from architecture, surveying and town
planning.  

WHICH SECTORS HAVE THE MOST JOBS?
Health and social care - This is one of the biggest employment
sectors in the UK. With roles including doctors and nurses,
ambulance staff and support staff within the NHS, to working in
social care in a hospital, an educational setting or a residential
home. As more Government initiatives begin surrounding the
obesity epidemic and the push to become a healthier nation,
more and more jobs will be created to encourage people to take
up the ideal, healthy lifestyle. 

Media - According to Paul Farrer, chief executive of the Graduate
Recruitment Company (GRC) now is a good time to try and enter
the media industry. In the past 13 weeks, GRC has seen a rise of
17 per cent in the number of media jobs it is taking on. Jobs in
the media vary dramatically and are becoming more and more
needed such as web designers, copy writers, PR and producers. 

WHAT SKILLS ARE GOING TO BE REQUIRED?
The skills you learn today will be very different from the skills
needed by your parents and grandparents during their working
life; after all they didnÕt have electronic tills, computers or 

Whenever change happens in society
there are many questions that need to
be answered and with new skills and
the ever changing business world
many questions are raised about the
future of jobs and industries. this is
especially itrue if people are training
for an industry that might not be there
in ten years time because you should
be asking yourself, ÒIs it worth training
for this particular job?Ó

Informnorth is only too familiar with 
the questions that our readers are asking
about skills development, shortages and
the development of new careers, so we
have devised a frequently asked question
section to this feature that will help you
understand all about the changes and 
the amount of people graduating with a
degree for the industry. There are many
people ÔqualifiedÕ to work in the industry
but not enough jobs to cover them all.

This means that 
the industry is able
to lower the wages,
as people are not
deterred by the low pay as long as they
can get a Ôfoot in 
the doorÕ. One of the lowest paid jobs
(and the least glamorous) is being a 
runner. Basically this covers everything
from getting coffees for executives to 
running errands for guest or hosts. 

So, w hat will be the highest ear ning 
emplo yment sector s in ten year s time?

Questions, Questions, Questions...



a thriving economy.
Although the basic skills

such as communications,
organisational and management

skills will always remain essential part
of working life, as well as life skills such 
as language, numeracy and literacy.

Improving skills in the workforce and 
making the UK more competitive is 
currently a major focus and set to become
even bigger. A recent Government debate
has been that children must remain in
compulsory education until they are 18 as
part of the Education and Skills Bill.

This is the GovernmentÕs reaction to The
Leitch Review of Skills which highlighted
the need for the UK to raise itÕs game and
increase skills of the workforce if itÕs to
remain a major contender in the global
economy.

This year, committed employers are being
encouraged to take responsibility by
pledging to develop every member of staff
to a minimum skills level and beyond. ItÕs
the GovernmentÕs initiative to make sure
employers are supporting their workers to
work towards relevant qualifications to at
least level two.

WHICH EDUCATION PROVIDERS ARE
PROVIDING THESE SKILLS?
There are many education providers who
are proving basic skills from the Literacy
Trust to the Basic Skills Agency. Here in 
the North East there are an abundance 
of agencies and education providers who
can help you to gain the basic skills as
well as learn new ones.

Please visit www.basic-skills.co.uk to find
out what skills and where you can learn
them.

WHO ARE THE FASTEST GROWING
REGIONAL BUSINESSES?
The Engineering Business Limited was the
fastest growing company in the North-East
last year, according to The JournalÕs 50
fastest growing companies. The awards
intend to highlight and celebrate the
regionÕs business achievements.
The Engineer Business Limited, based at
Riding Mill near Hexham with operation
sites in Stocksfield and Wallsend, is an off-
shore, marine and renewable industry
engineering specialist, and walked off with
the title at the Ward Hadaway Fastest
growing company.  

The business carries out large-scale 
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For more than four decades CSV, now the
UKÕs largest volunteering and training
charity, have built upon their expertise and
knowledge to provide an innovative range of
training and self development solutions for
a broad and growing client base. 

make a dif ference

TrainingandEnterprise

To find out more about how we can support 
you and help train your staff please contact:
CSV Training & Enterprise North East
MEA House, Ellison Place, Newcastle upon Tyne, NE1 8XS
T: 0191 232 6616  F: 0191 230 0180  W:csv.org.uk

¥Help with basic literacy

¥Support with numeracy 

¥Employer Placements

¥Job Search & CV help

Sharing expertise and knowledge through 

The world economy is
undergoing the most 
significant restructuring
since the early 20th 
century and this is being
reflected in the changing
employment prospects
forecast for the UK within
the next ten years.

Ò

Ó
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Jobs in the media va ry dramatically with 
web designer s, cop y writers, PR and 

producer s becoming needed more and more 

engineering projects ranging from offshore
pipe-laying to working on NATO's new
submarine rescue system.

Dr Tony Trapp, managing director of The
Engineering Business, said: ÒI'm very pleased
to win - our plans at The Engineering
Business are really coming to fruition at 
the moment and even surprising me.

ÒWe have a £45m order book, we have
increased our workforce by a third in the
first nine months of this year and we are
still recruiting heavily. We are looking at
£20m turnover this year and probably
more than £30m next year.

Newcastle-based Shepherd Offshore
Services won the title for fastest growing
small business while temperature and
pressure sensor specialist Control
Measure Regulation (UK) Ltd of North
Tyneside was named fastest growing 
medium-sized business.

Engineering and manufacturing has 
been a staple of the region's economy 
for decades. Despite the rapid pace of 
globalisation and the seemingly 
unstoppable rise of China, the North-East's
manufacturing and engineering companies
have not only survived, but thrived. 

Focusing on high value, high-skilled areas

with an emphasis on bespoke design has
reaped rich rewards. Allied to the region's
long-standing pride in the quality of 
workmanship and willingness to put in the
hours, it makes a potent combination
which has secured customers from across
the world in sectors ranging from civil
engineering to the marine and offshore
industry.

Science is set to play an increasingly
important part in the future of the region,
with Newcastle already been given Science
City status, while Sunderland's willingness
to embrace information technology in all
its forms has seen it named as one of the
world's most intelligent cities.

There has been tremendous interest from
across the world in the pioneering work
being carried out at the Centre for Life in
Newcastle. Whilst giving immediate 
positive knock-on effects in terms of the
region's reputation as a centre for cutting
edge science, there is even greater 
commercial potential from the results of
that research.

Science has also acted as a catalyst for
major public/private sector partnership
projects in the region, such as NetPark in

Sedgefield, Digital City in Middlesbrough
and the Petec plastic electronics centre on
Teesside.

WHAT SECTORS WILL BE IN DECLINE?
Declining occupational employment stems
from declining industry employment, 
technological advances, changes in 
business practices, and other factors.
Have you noticed that supermarkets now
have self-service tills? This will add to a
decline of 118,000 cashiers between
2006-2016.

The largest numerical decreases are either
production or office and administrative
sectors, which are affected by increasing
plant and factory automation and the
implementation of office technology that
reduces the need for these workers. 

Sectors including cashiers, factory packers,
office and administration workers,
machine operators, tele-sales workers and
farmers are all at risk of decline over the
next decade.

The difference between the office and
administrative occupations that are 
expected to experience the largest declines
and those that are expected to see the
largest increases is the extent to which job
functions can be easily automated or 

We have increased our
workforce by a third in
the first nine months of
this year and we are
still recruiting heavily.
We are looking at
£20m turnover this year
and probably more
than £30m next year

Ò

Ó
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performedby other workers.For instance,the dutiesof executive
secretariesand administrativeassistantsinvolvea great deal of
personalinteractionthat cannot be automated,while the duties
of filing assistants-adding, locating, and removingbusiness
records-can be automatedor performedby other workers.

Mike Campbell, Directorof Strategyand Researchat the out
going Sector SkillsDevelopmentAgencywho werepreviously
chargedwith increasingthe UK'sproductivitythrough the network
of SectorSkills Councils,and whichcommissionedthe report:
"Theworld economyis undergoingprobably the mostsignificant
restructuring since the early 20th century and this is being
reflected in the changing employmentprospectsforecastfor
the UK within the next ten years.Ó

WHAT SECTORSWILL ONLY PAYING MINIMUM WAGE?
TheTV industryor the media industrycould be oversubscribedin
ten yearstime becauseof the competitivenatureof the work and
the amount of people graduating with a degreefor the industry.
Thereare manypeople ÔqualifiedÕto work in the industrybut not
enough jobs to cover them all.

Thismeansthat the industryis able to lower the wages,as people
are not deterredby the low pay as long as theycan get a Ôfoot in
the doorÕ. One of the lowestpaid jobs (and the leastglamorous)
is being a runner. Basicallythis coverseverythingfrom getting
coffeesfor executivesto running errandsfor guestor hosts.

WHAT WILL UNEMPLOYMENTBELIKEIN TEN YEARS?
Throughthe decadeswe haveseena shift in the sortsof people
unemployedfrom the 60s hippy generationto the minersof the
80s. The causes of unemployment vary and economists distinguish
a numberof typesof unemployment.Cyclicalunemploymentis
brought about by the uncertaintiesof the businesscycle,structural
unemploymentis brought about by changesin the economyor
the labour market,whenthe jobs available do not fit the work-
force'sskills; frictional unemploymentis the phenomenonof
people being "betweenjobs";and seasonalunemploymentis
linked to certain typesof seasonaljobs, suchas farm work and
construction.

Thehistoryof unemploymentin the UK is central to both the

economicand social historyof the entire
country. The 1950s and 1960s saw a
verylow rate of unemploymentof around
threeper cent on average,as a direct
resultof the postwarboom. Servicemen
during the Second World War had been
promised full employment after victory,
and no Governmentof the period was
preparedto break this pledge.

Theeconomic orthodoxiesof the boom
yearscollapsedin the 1970s, with rising
inflation and rising unemploymentwhich
manyremember. Unemploymenttopped
one million for the first time in January
1972 and during the early1980s, unem-
ploymentrose furtherstill - it topped
threemillion in 1982.

TheJanuary1982 figure of 3,070,621
represented12.5 per cent of the working
population, and in somepartsof the
countryit waseven higher: in Northern
Ireland, unemploymentstood at a
massive20 per cent.

Unemploymentratesdid fall through
mostof the 1990s and below one million
for the first time since1975 in March
2001. This year the Office for National
Statisticssay the number of people
claiming Jobseeker'sAllowancein
December2007 fell by 6,400 to
807,700. This was the lowestnumber
since1975 and the 15th consecutive
monthlyfall in the numberof claimants.

Hopefullythis questionsection has gone
someway to answeryour concernsand
questionsabout employmentand skillsin
the next ten years.



WeÕveall seen the TV adverts
for Train to Gain or been stuck
behind a bus and gazed at the

poster, but what is it actually about?

We asked Ian Young, Employment &
Training Manager and Liz Nelson
Train to Gain Manger of CSV if they
could tell us more.

Q. So Ian, can you tell us simply,
what itÕs about?
A. Ian: Yes, itÕsa governmentinitiativeto
up skill our existingworkforce.To quote
the LSCÕsown website:The Train to Gain
serviceprovidesimpartial, independent
adviceon training to businessesacross
England.It can help businessesimprove
their productivityand competitivenessby
ensuringthat employeeshave the right
skillsto do the best job. This has become
a very important issuefor businessesin
Britainand of coursethe North East.

Q. So why is this more important now?
A. Ian: Reportssuch as the Leitch review
of Skillshas made people, both in business
and in Government,awareof the need to
raisethe skillsof our work

force to
enable us
to compete
effectively
with the new
emerging
countries.The
competition
we are facing
from these
countriesis

strongand all
political partiesrecognisethis. Research
has shown that 1.3 million people currently
employedin this countrydo not have the
skillstheyrequire to do their job effectively.

Q. So whatÕsbeing done to help?
A. Ian: Organisationssuchas the
Learning and Skills council and CSVcan
help businessesaccessthe bestpossible
training for their staff. Since1973 CSV
havebeen helping businessesacrossthe
North East with their recruitmentand
training of staff. We can provide a range
of training options from basic health &
Safety courses through to Management
qualifications.The Train to Gain
programme is an excellent routeway
through to upskilling the workforce.
At CSVwe have a Train to Gain team
headedby LizNelsonwho can work with
employersand adviseon whatÕs available.

We asked Liz whatÕsso different about
Train to Gain

A. Liz: Train to Gain providesan employer
with the opportunityto developtheir
workforceat no costproviding of course
the employeeis eligible. In this day and

age people find it hard to believeyou
can get somethingfor nothing but the
Governmenthas committedover £1 billion
to this programmeto help drive up
workforceskillsand weÕrepleasedto be
part of it. EmployerÕs IÕmcurrentlyworking
with are reaping the rewards.

Q. Can you give any examples?
A. Liz: Last weekwe werecontactedby
Peter Miller CEO of Abca Systemsa
securityindustrycompanywho are
committedto providing the verybestfor
their customers.ABCAhave in the past
installedPA systemsin StJamespark and
CCTVin DoncasterRoversnew ground.
Theyare also working closelywith Skyand
are expandingtheir premisesto meet the
demand for their services.

Peter Miller told me that theyare very
determinedto maintain their reputationfor
excellentcustomerserviceas the business
growsand wanted CSVto look at the
organisationstraining needs.We have
recognisedwhereTrain to Gain can help
and training in customerserviceis being
provided free to membersof the workforce.
Peter had also employeda worker from
Poland who washaving problemswith her
strongaccent.ÒSheis absolutelytop class
in everyelementof her workÓPeter told
me, but shewas having someproblems
communicating. We looked at a literacy
and Englishcoursefor her and we even
found her some elocution lessonswhich
sheÕsenjoying verymuch.

For further information call Ian Young
or liz Nelson on 0191 230 3833

CSV cr ea tes op p o r t un i t i es f o r p eop l e to ta k e a n a ct i ve p a r t i n t h e l i f e o f t h ei r com m un i t y

CSV cr ea tes op p o r t un i t i es f o r p eop l e to ta k e a n
a ct i ve p a r t i n t h e l i f e o f t h ei r com m un i t y

For further information about CSVTraining and Enterprise North East,
please contact: 0191 284 8371 or visit: www.CSV.org.uk

The refurbishmentof the Newlyn
Centre beganin NovemberandCSVÕs
managementteamhave worked hard to
designa centre whichwould meet the needs
of a wide rangeof clientsandwould
incorporatethe latesttechnology. Paul
Shipley, GeneralManagerof CSVTraining
andEnterpriseNor th Eastexplains,ÒWe
were only usingaround 20%of the Newlyn
Centre for training,the rest were mainly

storage.WeÕve now expandedthe number
of trainingrooms,whichnow includethree
IT suites.One of which is deliberately
equipped with laptops and wireless
broadband because of the increasing number
of peopleusingthem.The attention to detail
is evident in every aspectof the work, asitÕs
anold buildingitÕs impracticalto installlifts
so we are providingall typesof facilitieson
the ground floor so disabledaccessto all of

our servicesis guaranteed.We didnÕt need
a refreshmentareabefore as all courses
were halfday or lesssessions.Now some
clients will be attending all day they will have
somewhere to have lunchÓIn fact CSV
have plansto expandthis areainto the
developmentof anoutdoor recreational
arealater in the year.Ó

Providing Quality Training and Employment Services for Local People

CSV cr ea tes op p o r t un i t i es f o r p eop l e to ta k e a n a ct i ve p a r t i n t h e l i f e o f t h ei r com m un i t y

Want to know how you can
meet your training needs without
upsetting your bank manager?
Informnorth talks to one organisation
who know the answers...

NEW YEAR FOR

Opportunit ies

make a difference
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W
hile Hartlepool has made
excellentprogressin reducing
unemploymentlevelsover many

years,thereare still someareasin need of
more intensivework. One suchsectionis
youthunemploymentwhichhas remained
stubbornlyabove both national and
regional averages.With this in mind,
Hartlepool Working Solutionsin
collaboration with partneringagencies,
has a bespokeproject called ConnectTo
Work which targetsyouthsbetweenthe
agesof 16-19 yearsand who are deemed
as in danger of becoming, or are already
classedas NEET(not in employment,
educationor training).Theproject targets
young people from all walks of life with an
allocated number for leavingcare youths.
Referralsare receivedvia Connexions,the
leavingcare team, youth projectsand
training agenciesworking with and
supportingyoung people.

Various interventionsand supportmecha-
nismshave been developedincluding
training tailored to individual aspirations,
help to get back into college to finish
incompleteNVQÕs,information, advice
and guidance in relation to careersand
generalsupportto break down perceived
barriersinto employment.

Theproject is also adopting the principle
of and showcasingfamily caseloading as
a tool to work not just with the young
people, but to identifywheretheremay be
multiple support measuresrequired for
examplefor siblingsor parentsof the
youngsters.

Theproject startswith a short two
weekworkshopstyleinduction to the
programme,whereactivityand
qualificationsprior to the project are
identified,genericshortcoursequalifica-
tions are achievedsuchas first aid and
health and safety, (theseskillsare
transferableto any industry)and the
essentialskillsof each individual are
assessedwith supportand arrangements
in place for thoserequiring it to attain
a higher levelof competency. This
induction has been crucial in building
the confidenceof manyof the participants.

After this, a team of experiencedand
dedicatedofficersmaintain contactwith
the young people in an attemptto Òmove
them onÓand for thosewho display
motivationand spark there is an option
to be interviewedfor an employment

option offering a six-month contractof
employment,with the Local Authority
acting as the employer. TheLocal
Authoritypay their wagesand for any
training/upskilling, then we contact local
employersfor placementprovision.

All referredyoungstersare given the
opportunityto prepare for interview
and listsof preferredplacementand
employmentopportunitiesare discussed
to identifyactivitythat mirrorsaspirations.

Many sectorsand local employershave
been supportingthe project with handson
experience,and this has made it possible
for some to progressqualificationsor
NVQÕsusing the placementas a tool to

provide workplaceevidence.Some of
the areaschosenhavebeen classroom
assistant,propertyand letting
developments,kitchenassistantsin local
hotels,retail and warehousingand general
constructionand labouring disciplines.

One of the participantshas a criminal
record and has been incarceratedin
prison. Theysuggestedtheywould like
to train as an admin assistantso we
approachedan initiativebeing facilitated
by the Local Authority, TheSafer
Hartlepool Partnership.Thisproject is
taskedwith the remit of dealing with anti
social activity, crime and reducing the
numberof drug usersincorporating
supportfor thosewanting to leavethis
kind of life behind. We thought it would
be an interestingarrangementif they
supportedus with a placementfor this
individual, and theyhavebeen working
with servingand ex police people for nine
monthsnow. Theyare gaining valuable
experienceof admin and Local Authority
proceduresand are activelylooking for
alternativeemploymentwith the council
while in situ.

Anotheryoung personhad only limited
work experiencewithin a call centrebut
again wanted to do a more administrative
role. We matchedthem up with a newly
located propertydevelopmentand letting
agencyin the town, and has made
remarkableprogress,impressedthe
companyand secureda permanentpost
whenher contractwith ConnectTo Work
ends.The project has also helped fund
a vital training coursewhichwasa key
requirementfor the placementprovider
and made it difficult for them to let the
individual go.

Connecting to
Work in Har tlepool

For further information about
the Connect To Work

programme, please contact
Caron Auckland on
Tel: 01429 284087




























































































