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the specialist magazine for self development, skills and enterprise for north east england
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WHILST SHOWING WHERE YOU SHOULD TURN
FIRST FOR HELP AND SUPPORT - WEOVEGOT IT ALL
COVERED - INSIDE THIS MONTHS SPECIAL ISSUE

Informnorth is a totally unique and independent specialist publication
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TOMORR OW'S PEOPLE
New prospects are on the horizon and
with the right skills you could be on
route to a successful career.

SCIENCE MATTERS
How the North East is seeing
an increase in opportunities in the
scientific fields.

TRAINING TO GAIN
Employer led training is good news
for both businesses and staff and
doesnOhave to break the bank.

helping you to help yourself through self development, skills and enterptrise



The partnerships you experience in social care add up to a more rewarding job all round.

W\hen you bring two differert people together something grester comes ot of it. Tret@whet warking in sodid careis dll aboat.
But a huge serse of parsordl satifaction is nat the only renerd.

t®a regular peid job. There are flexile working hours available. And you usUelly don®nesd any fomrl quelifications to begin
with as traning is provided as part o the jabo. het©nre, there@plenty of roomfor career progression too.

Soit may be hdping someore with atismlike Tunde plan his journey to wark ar giving himthe confidence to Sucoeed.
It dl adds up to a nore renerding jab.

social To find out more about working in social care call 0845 604 6404.
are QO visit www.socialworkandcare.co.uk
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more Oinformed@ecisionsand find the right path for you.
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Informnorth magazine: monologue

Can You Supportthe Nations

Agenda for Xills Change and
Improve the Sate of the Region?

neverbeen more importantto us all,

as theyare keyto building a more
cohesivesocietyand enabling the UK
to competein an increasinglycompetitive
global economy

I mproving the skills of the nation has

The LSCis responsiblefor managing the
Governmen® investmenin learning and
skillsin Englandand has a huge job to
do, investing£11.6bn of public moneyin
2008-09 risingto £12.6bn in 2010-11
for the benefitof young people, adultsand
employers.

Thenine new Regional Councils, which
are at presentbeing setup under the
Further Education and Training Act 2007,
will have a key role in providing direction
and leadershipto the LSCand its partners
at regional level.

Over the pastfew years, the LSChas
overseena huge risein the number of
young people and adults gaining the skills
and qualificationstheyneed to get on

in work and in life. Butthe global
economyis rapidly changing, and we are
increasinglycompeting in marketsfor
higher added value productsand services.

We need to match this with a workforce
that is truly world classand to do thisit is
vital that we continueto raise dramatically
the nation® skill and qualification levels
acrossthe board - from basic literacyand
numeracy throughto higher level skills.

TherecentMachineryof Government
changesare a clear demonstrationof the
GovernmenBsontinuing commitmentto
furthereducationand skills. As part of
thesechanges,we are reviewingand
consultingon the arrangementsneeded
to deliverour future skillsambitionsand
have also put in place a significantnew
agenda for thoseaged 14-19. The
Diplomas programme, and our proposals

Informnorth Mission Statement:

for raising the participationage, require a
truly coherentapproach to planning local
provisionacrossthe 14-19 phaseand a
single, clear point of accountabilityfor
improving outcomesfor all young people
aged 0-19 years.

The outcome of this consultationwill lead
to changesto the LSCand the wider
deliverysystemoo, and are likelyto be
implementedfrom Autumn2010. We
look to the LSCto continueto work with
new and existingpartnersinto the next
importantphaseand to deliverthe new
ands challenging PSAtargetswhich we
have set. The nine new Regional Councils
will have a vital role to play in ensuring
thatin all regionswe have the skills
neededto strengthenour economic

Ministerof State(Lifelong
Learning, Furtherand Higher
Education),Departmentfor
Innovation, Universitiesand Skills

performanceand to transformthe
ambitionsand life chancesof millions

of people. | hope that you will take this
opportunityto play your own part and
apply to join one of the LSCRegional
Councils, helping to lead the LSCinto the
nextphase,for the benefitof many
thousandsof individuals,our societyand
our countryas a whole.

Bill RaRmmell MP

Helping to conquer the nationOsskills challenge

In one of the mostimportant
announcementso hae beenmade
recentl, it hasbeenconfirmedthat the
Learningand SkillsCouncilis to form nine
RegionalCouncilsacmossthe country, each
of whichwill be crucialto deliveringthe
skillsthe country needsto secue
economicandsocialsuccessRightnow
the LSCis askingndividualdo consider
becomingRegionalCouncil Membersor
RegionalChair [t®a good opportunity to
breathnew life in to whatis one of the
mostimportant strategicbodies.

The ninenew regionsreplaceover 45
previousareas:

¥North West

¥North East
¥Yorkshire and Humber
¥West Midlands

¥ EastMidlands

¥ Eastof England
¥London

¥SouthEast

¥ SouthWest

Imagindookingbackin yearsto come,
knowingthat you were integralto
improving the lives of hundredsof young
people- thus helpingto ensue a UK
workforce of world-classstandad.
Becomingone of the RegionalCouncil
Membersor RegionalChairsmeansyouOll
be ableto do justthat andbe ableto
breathenew life in to an organisationwvhen
it needsit most.

As a RegionalCouncilMemberor Regional
Chair youOlbe ableto useyour business
expertise andexperienceto provide
direction andleadershipgo our work at a
grass-oots level.lt®a chanceto male a
realandpositie differenceto the lives of
thousand=f youngpeopleandadultsto
influencethe succes®f businessem

our own regionandultimatel, to

better ensue the nation€c

competitiveness.

Informnorth is unique - not just to North East Ehgand but to any region in the United Kingdom.We exist as a partnership of private and public sector

organisations working together with the third sector, including voluntary, charitable and community organisations as a community interest company.

Informnorth bridges the gap between business and community and helps to raise aspirations, empowering individuals to greater levels of self-development,

enterprise and entrepreneurship, publishing a freely available regona magezine in order to promote and help achieve our collective goas and objectives.

informnorth
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More to sing, dance and shout about

What® coming along in the next issue...

Tomorrow's People: We look at the demand for people of all ages who possess the right skills and
qualifications for the very best jobs and career prospects in the region and the single, most important factor when
it comes to success or failure - you!

Excellence through inspiration: We take an in depth look at the North East® five Centre® of Excellence.

*Informnorth targets readers aged 14+ through to retirement age and beyond and
isthe only magazine proof-read for a reading age of 14.

To find out more about informnorth and link to our partners or download

back issues from our archive, visit www.informnorth.com



Tomorrows

PEOPLE

AS A SOCIETY WE MUST
EMBRACE THESE CHANGES AND DISCOVER THE BENEFITS
OF GAINING THE RIGHT SKILLS FOR A CHANGING
WORLD - THE ONES THAT ARE NEEDED FOR TOMORROWS
PEOPLE TO SURVIVE IN TODAY® WORLD.
AS INFORMNORTH FINDS OUT

informnorth March 2008



One in Pv e young people
every year think the y
are being led do wn the
wrong educational path

Are y ou pushing y our kids
in the wrong direction?
www.edg e.co.uk

March 2008

has changeddramatically?From ShakespeareOs

language to today® email and textspeak. Fashionchanges
too. Long gone are the dayswherewomenwore huge skirtsand
corsets.Over the decadesweOvéad mini skirts,boho chic, punk
and many more styles.

Isn@tit strange how over the centuries,the language we speak

Most thingsin everydaylife change, whetheritOsnusic, food,
language or fashion. Asa societywe adapt, adopting the
changesand using the new style,wordsor listeningto the new
type of music.

Althoughwe have to rememberthat like fashion, musicand food,
skillschangetoo but as a societywe seemreluctantto adapt to
thesechangesas we are to popular culture. Howevey skillswould
be deemedmore importantto learn and adopt ratherthan
wearinga long skirt(ala SiennaMiller style)and using Oyeah
manQafter everysentence.

Thenorth eastis big on startingup businessesnd developing
skills,and with five centresfor excellencen the areawe as a
region know only too well the importanceof developing
retrainingand learning new skills.

Theregion is a washwith opportunitiesfor young people

and adultswho have the right skillsand qualifications,but
opportunitiesare also here for thosewho wishto embarkon a
new careerand developtheir skillsto fit in with the business
worldOgverchanging skillsbank.

The North Easthas a reputationfor developingmotivated, hard
working and innovativepeople. Local peopleOsommitmentto
learning and developinghas made the North Easta betterplace
to live, work and visit (with tourismat an all time high) in recent
years.Thismeansthe region will only continueto grow and
provide the bestopportunitiesfor people wishingto developtheir

informnorth
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Network For
The North East

A uniqueBusines®evelopmentconcept
is lookingfor ethical,qualitybusinesses
andorganisationgo join its successful
community.

Createdonly 22 monthsag, DCM has
openedfranchisesn three areasof the
North Eastwith afourth dueto open
soon,with the ethoson qualityservice
andan emphasion givingDCM hold
meetingsevery three weeksin eachof
the areasJyne & Wear TeesValley and
Durhamfor businessesho wantto
experiencenot just a networking group,
but much more.

Any businessewishingto regp the
rewards of DCM@ever-growing
community shouldcontact PaulLavton
0on:019123743500r logon to their
website www.dcmbrbusiness.cak

Job Seekers
Told To Scrub Up

Temporary job candidatesre spending
time on their CVs,but not their
gppearancesccodingto new reseach.
Almost halfof recruiters saidapplicantsO
major pitfall wasgivingemployers a bad
first impressionby failingthe Oscratcand
sniftest. In fact,poor personal
appearancavasthe aerageemploersO
most commoncomplaintaboutjob
candidatesso sg/sthe feedbackirom
200recruitment agencies.

Accordingto the reseach,turningup
too casualvasthe biggesimistale. This
slip-upwastypicaly madeby younger
gpplicantswith most employers
complainingf trainers,too much
jewellery or revealingclothing.

Tom Hadley, a director at the
Recruitmentand Emplgyment
Confederationwhich commissionedhe
reseach,saidOTheeedbackirom mary
recruiterssuggestshat mary job hunters
are beingallittle too blasZwhenit comes
to preparingfor interviews.OCandidates
are very muchin the drivingseatwhenit
comesto choosingtheir next role but
it@ vital they don©becomecomplacent
andmissout on that all important

job offer simpy becauseof their
appearanceBytakingthe time to
prepase, job huntersare much more
likely to be comfbrtable andconfident
duringinterviews©

Candidateclangerdn the reseach
includedone womanwho wastoo vain
to wear her glasseso interview that she
mistook a cupboad for the door on the
way out. One candidatewhen asled to
identifytheir biggestweakness;eplied
Ony dishonestpwhile another
respondedto a questionabouttheir IT
skillsby sgyinghe wasanexpert on
Sory®Pla/Station.
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skillsand personaldevelopment.

The change and shiftin the businessworld
meansthat thereis going to be a new set
of jobs coming to the forefrontof business
in the nextdecade and with it a new setof
skillsneededto improve chancesand job
prospectsfor thosewantingto work within
the changingtide.

Thereare threeareasin whichthe region
wishto developskillsin young learners,
adultsand employers.

YOUNG LEARNERS

For those people who are leaving school,
college or universitythisyearand have
yetto make their decisionon jobs or
educationfor the future. Thereis a whole
hostof agenciesand organisationsto
which you can turn for more advice

and supportin deciding your future.

Apprentices, although apprenticesdied

a death during the 1990s, employersand
the Governmenthave seenthe benefits

of having them and theyhave come full
circle and now are a viable option to those
who wishto get paid while theylearn.
www.apprenticeships.org.uk will give
you more information about this form of
learning

Education Maintenance Allowance, this
is for young people who are studyingat
higher educationlevel (schoolor college)
and wantto stayin learning but can®
afford to. You could receive£30 a weekto
help you purchasebooks, equipmentor
covertravel costs.
Visitwww.ema.direct.gov.uk/ema.html
for more information about this option.

e2e, Entryto employmentis a learning
programme for young people who arerOt
yetreadyto join an apprenticeship,go to
college or get a job. Thisunique problem
offersthe opportunityto developyour
personaland social skills, try our different
jobs of interestand gain qualificationsup
to NVQ Level 1.
www.connexions-direct.com will
signpostyou in the right direction for

this programme.

Studyfurtheror get a job - questions,
guestionswhich no doubt brings
uncertaintywww.direct.gov.uk will help
you get some of the answers.

ADULT LEARNERS

Frioritiesfor adult learnersare reachingan
all time high especiallyin our region
whereimproving adultOsbasic skillsand
increasinglevel Two achievementgates.
Supportis also available for adult learners

informnorth



through variousorganisationsand advice
services.

Nextstep, is an information and advice
servicethat can help adult learners
improve their career prospectsby learning
new skills, retraining or gaining new
qualifications.Free information on
learning is available for anyoneaged over
20 and free face-to-face adviceis also
available for thosewho have lessthan five
GCSEs.Of if youDrel9 or over and want
to studyfor your NVQ Level Two you could
get your tuition feespaid.
Visitwww.nextstep.direct.gov.uk for
more information.

Adult Learning Grant, can pay up to
£30 a weekto people aged 19 or over
who are studyingfull-time or at least12
hoursa week. Thiscan be usedtoward
equipment,books or travel expenses.
Visitwww.direct.gov.uk to get signpost
in the right direction.

Get On, everyonehas seenthose
gremlinson the TV mocking thoseadults
who arerQexcellentat reading writing

language and maths.Get On is a
campaignto help adultsimprovein
theseareasfor more information visit
www.direct.gov.uk for signposting
to find out more.

Learn Direct, is probably one of most
recognisedadult learning advice
organisations,theyalso offer accessto
hundredsof coursesand impartial careers
advice. Visitwww.learndirect.co.uk to
find out how theycan help.

EMPIOYERS

It is ultimatelyemployersthat need to
encourageemployeesinto learning new
skillsso thereis a hostof placestheycan
go to find out more. Train to Gain aimsto
help businessego facilitate the training
theyneedto stayaheadin a competitive
businessenvironmentby improving the
skillsof their workforce.For more
information visit

www.traintogain.gov .uk or to contact

a SkillsBrokerto discussyour business
needson 0800 015 5545.

RICS Char tered Surveying -
The benef its of becoming
a placement student!

Name: PhillipMichael
Job Title: Placementstudent
Company: Lambert SmithHampton

How did you become interested

in surveying?

IOvalwaysbeen quite a creativeperson
but lacked any specificartisticability. |
had a friend who wastraining to be a
quantity surveyarwhich got me thinking
about propertyand the kind of careers
availablein the industry | like the idea of
startinga project and seeingit throughto
the finishedproduct - one that | could say
| playeda hand in creating That,and
the pay was good too!

Which university did you attend,

and what course did you study?

| am about to begin my final year at
KingstonUniversitystudyingReal Estate
Management.

What do you enjoy most about
working in surveying?

Thepeople | work with. | have a great
team, and theyOvereateda dynamic
environmentwhere |Ontonstantly
learning | also enjoy the assignments,

informnorth

writing reportsfor clients,and compiling
evidencefor a potential management
pitch.

Have you worked on any

international projects or obtained

any overseas travel experience?

Not yet, but itOsomethingthat excites
me. In the future | hope to work abroad -
and with a propertydegreeand my APC,
it should be entirelyfeasible.

What are your career ambitions?
To be a Directorwithina successful
propertycompany

March 2008
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e North East has a reputation for being BlGon startingup
sinesses and developing skills,and with the Centresof
Excellencehere in the region we know only too well the

importanceof developing, retrainingand learning new skills.,

WHAT WILLUNEMPLOYMENT BELIKEIN TEN YEARS®

March 2008 informnorth



When youCQe just

starting out in life it®
not always what you
know that matters ...

What matters is being able to make more Oinformed®
choices Bknowing what you need to do and need to know
to be able to make more of the right choices

Ready to mak e those important lifestyle choices?
Whetheryou think you wantto stayon in school, go to college
or universityor leave home and live independentlythemit pays
to know more about your options.

If youwantto get a job, have childrenor buy a house,thenall

of the decisionsthat you face just now will affect everyaspectof
the way you actually live now and the lifestyleyou will have in the
future.

[tOsmportantthat you know that Connexionsis hereto help you.
We have the expertiseto guide you in order to reach the
decisionsthat are right for you and your circumstances.

informnorth

Do you know what lifestyle you want?

It paysto know more about the world of work, whatis like today
and what skillsand knowledgeyou needto earn a living right
now or gain a rewardingcareer

You needto know what opportunitiesexisttoday that will still be
around in the futuretoo and what skillsand personalqualities
that employersare looking for.

You needto know what the hours of working are going to be and
the environmentthat you could be working in.

You needto know what you will be paid and what you can earn,
as well as what training is available and the coursesyou can
study Connexionscan help with all of thistoo.

Will you choose to be a tink er, tailor , soldier or sailor?
Choosinga worthwhilejob or lasting career path generally
meansknowing more about your options and actuallychoosinga
lifestyle,so it is importantto know how this works.

Whenyou seethe descriptionabout what a job or careeris
about, make sureyou read and understandall of the detailsas
this may affectyour life style.

Connexionscan help you to gain a betterunderstandingof the
world of work and help you make thoselifestylechoices,so why
not connectwith Connexions.

DARLINGTON

March 2008 13
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MOVING ON UP

From Nissan at Washington to Aston Martin in Gewe then on to
working for top motoring marque Bentley Motors, we speak to one
north east graduate who has the driving ambition to work with the
best, as informnorth magazine exclusively reports...

f hard work, enthusiasmand determinationthat has led
AndrewGregg to a successfutareerin the automotive
industry with the added advantageof gaining handson
experienceworking with some of the mostexcitingand
prestigiouscarsin the whole world.

BishopAuckland-bornAndrewstartedout his career studying

a Degree programmein AutomotiveDesignand Manufacture

at the Universityof Sunderland followed by a year working as

a researchgraduate. From here, he wenton to gain employment
at CalsonicKansei, a tier Lautomotivesupplierto Nissan,which
gave him three yearsof invaluable experience.

Fom leaving school it hasbeen a steadyprogression

In 2001 an opportunityaroseto be the ExhaustSystenProject
Engineerfor british manufacturerAstonMartin, one of the worldOs
mostfamoussportscar makers, on the all-new DB9 model, in a
brand new facility It was somethingAndrewjust couldr®resist
and during the following 7 yearshe worked on many projects,
startingwith the exhaustsystemand later progressingas
Programme Coordinator on the AstonMartin Vantage.

Once the Vantage Roadsterwas in production AndrewOsareer
quicklymoved up yet anothergear to Acting Rogramme
Manager for all model updateson the AstonDB9 and Vantage
programmes.He was also in the privileged position of being able
to usethe AstonMartin seriesfor testdriveswhenvisitingfriends
in the North Eastand his family who live in Spennymoar

2007 wasanother real milestonein Andrew@ careerwhen
he was offered a position he simplycouldrOtefusein the
role of EngineeringManager for none other than
BentleyMotors, the pinacle of car manufacturing

with the reputationfor producing the worlds most
luxuriousvehiclesrenownedfor quality
engineeringdesignand

performance.

Andrewcurrentlyworkson the prestigiousBentleyContinental
range, whichis a 6-litre, 12 cylinder twin turbo supercay adding
this seriesof distinguishedcars to his expandingportfolio.

Having gained the skillsand qualificationsthat are in demand,
Andrew@ career has already offered him many opportunitiesthat
he may otherwisehave neverexperiencedand provided fantastic
foundationsfrom whichto build upon. He has also travelled
around Europe,Americaand Japan on severaloccasionsvisiting
suppliersand partner companiesand the selectionof cars he has
workedon includesthe AstonDB7 GT, DB9, DB9 \wlante,
Vantage, Vantage Roadsterand Vanquish. Whilstemployedat
Calsonic he wasinvolvedwith work on the NissanMicra,
Fontera, Almera, and Clio.

AndrewbelievesheOlbe employedby
BentleyMotors for the foreseeable
future, but he is ambitiousto
develophis careerfurtherand
climb anotherrung or two on the
careerladder. With furtherhard
work, selfdevelopmentand
determinationitOs dream
that® well within his

grasp.

From working as a student at Sunderland University and studying
Automotive Design & Manufacture, to travelling around the world for prestigious

car manufacturers,

Andrew Gregg has gone from driving home Aston Martins to

working for Bentley Motors. INFORMNORTHISCOVERSIORE...

Name: AndrewGregg
Aged: 35
Born: BishopAukland

Company History: CalsonicKansei
Washington: AstonMartin, Warwick:
BentleyMotors, Crewein Cheshire.

March 2008
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North East Manufacturing and Automotive Skills

Employers

School and college leavers
Graduates

Adults

Existing employees

New entrants to the workforce

¥ People who are changing career.

K K K K K K

The Academyis expectedto form close links with schools
significantlyinfluencethe whole pattern of educationfor
schoolleavers.For example,specialiseddiplomas are being
developedwhich will provide clear progressionroutesfor
young people.

Employers

Themajor benefitsof the National SkillsAcademywiill
undoubtedlybe for employersacrossall sizesand types
of organisation. It providesa long-term solutionto skills
shortagesand gaps which would otherwisethreatentheir
continued productivityand economicsuccess.

Departmentof Trade and Industrystudiesconsistentlyshowthat
employerled learningin countriessuchas Germany Fance
and Scandinaviais the mostsuccessfuapproachto solving
skillsproblems.

The Academyhas been developedby employerswith the
backing of the SectorSkillsCouncil for Science,Engineering
and ManufacturingTechnologiesAlliance (SEMAR) and other
manufacturingorganisationsincluding EngineeringEmployers
Federation (EEF)BritishMarine Federation (BMF),Metskill,
Societyof Motor Manufacturersand Traders (SMMT),Society
of BritishAerospaceCompanies(SBA) and Intellect.

What About Automotive Skills?
AutomotiveSkillsLimitedis the SectorSkillsCouncil for the
retail motor industry charged by governmentand employers
with leading the drive to boost competitivenesshrough skills
development.

AutomotiveSkillsworksin collaboration with trade associations
and other organisationsin the retail motor industryand most
importantly it is employerled and has receivedthe full

backing of major employersacrossthe retail motor industry
from motor manufacturersand their dealers,to the repair and
aftermarketsector including specialistorganisationssuchas
Thatchamand the roadsiderescueoperators.

The job of Automative Skills is to:
¥ |dentifyand reduceskillsshortagesraisingemployers
ambition in the demand for skills

¥ Developinnovativewaysto both attract new recruitsinto the
industryand developthe skillsof the existingworkforce

¥ InfluenceGovernmentand its agenciesto respondpositively
to the needsof the retail motor industry

¥ Make learning providersmore responsiveto the needsof the
sector supportingand developinglearning provisionwhich
impactson businessperformance

AutomotiveSkillsis part of the Skillsfor Businessetwork
which bring together25 employerled SectorSkillsCouncils
(SSCsj}o focuson raisingemployerambition and investment
in skills,ensuringthe supplyof skillsand qualificationsis
driven by employers,and articulating the future skillsneeds
of their sectors.

The Alliance of SectorSkillsCouncilstake over co-ordination
of the Skillsfor Businessetworkfrom 1 April 2008.

For furtherdetailsabout The Alliance of SectorSkillsCouncils
pleasee-mail: stephen.dennison@skillsmartretail.com

Herein North EastEngland,informnorthmagazineseeksto
betterhelp, supportand underpinthe networkand promote
more effectiveworking betweenthe sectors,employersand

employees partnerorganisationsand our readers.
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further education and training

CITY LEARNING CENTRES:
Gateshead City Learning Centre
Tel:0191460 2900www.gateshead.org

Hartlepool City Learning Centre
Tel:01429266 377 www.hattlepoolclccom
Heworth Grange City Learning Centre
Tel:0191422 5882www.hgclcorg
Longbenton City Learning Centre
Tel:0191200 7533www.longbentonclorg.uk
Marden City Learning Centre
Tel:01912005132www.newcastlecloorg

COLLEGES - NORTHUMBERLAND:
Ashington Community High School
Sports College -Tel:01670812 166
www.ashingtonhigh.némumberland.sch.uk

Blyth Community College
Tel:01670798 100 www.bccuk.com

King Edward VI School, Morpeth
Tel:01670515 415 www.kevi.inb/site/
Northumberland College, Ashington
Tel:01670841 200 www.northland.aauk
CoVESewicesfor Inboundand Domestic
Tourism-Tel:01670841 294

Middlesbrough City Learning Centre www.tourismacademco.uk N
Tel:01642277 203 www.mclcorg.uk CoVEConstruction Crafts =
Newcastle City Learning Centre COLLEGES - TYNE & WEAR:
Tel:0191298 3142 www.newcastlecloorg Cltly of Sunderland College )

: - Tel:0191511 6060 www.citysun.aw
Redcar & Cleveland City Learning Centre P h )
Tel: 01642467 138 www.clceston.com CoVEBuildingSewicesTel:0191511 6717

Openzone City Learning Centre
Tel;0191427 2120www.openzoneorg.uk

Southmoor City Learning Centre
Tel: 0191 553 5687/2490 www.sunderlandclc.orguk

<

CoVEICT NetworkingTel:0191511 6873
CoVEN.E.Contact Centre Tel:0191511 6800

Gateshead College

Tel:0191490 0300www.gateshead.agk
CoVEAutomotive Technoloy
Tel:01914902430

St Robert of Newminster City Learning Centre I R
Tel:0191219 3490Www.sunderlandclorg.uk CoVEIoglstlcsexcellenceTeI:01913734847 =
: ; Newcastle College

Stockton City Learning Centre )
Tel:01642371 841 www.stocktonclcorg.uk Tel:0191200 4000www.ncl-coll.aaik

- - - CoVECulinaty ExcellenceCoVEAerospace
Teesside City Learning Centre andAllied Engineeringechnologies e
Tel:01642660 570 www.teessideclorg.uk CoVE ConstructionandBuilt Ervironment =
COLLEGES - COUNTY DURHAM: South Tyneside College, SouthShields
Bishop Auckland College Tel:0191427 3500www.stcacuk
Tel:0800092 6506 www.bacoll.aaik . CoVEMarineEngineeringind e
CoVEChildcae and CoVEAdultcae = NauticalScience =
Derwentside College, Consett Oakfield College, Newcastle
Tel:01207585 900 www.derwentsideacuk Tel:01912735558
Durham Logistics College Tyne Metropolitan College, TyneandWear
Tel:01913734847 Tel:0191229 5000www.tynemet.aalk
www.durhamlogisticscolleggom v CoVEChildcae Tel:01912295167 e
CoVELogistics& transpott >E< CoVEMechatonics Tel:01912295351 =
East Durham & Houghall COLLEGES - TEES VALLEY:
Community College Askham Bryan College, Guisboiough
Peterlee - Tel:0191518 2000 Tel:01287633 870 www.askham-byan.aak
Durham- Tel:0191 375 4700www.edhccacuk Bede College - TeesValley
King James| Community College Tel:01642808 285 www.bedeacuk :
BishopAuckland- Tel: 01388603 388 Cleveland College of Art and Design
New College Durham M|dd|esb8ugh|; Tel:01642288 000
Tel:01913754000 Www.cead.atl
www.newcollegedurham.agk Darlington College _
CoVETravel & Tourism Sewices Tel:01325503 050 www.darlington.aik e
CoVEConstruction Sewvicesand CoVEMedia-DigitaProductionandDesign =
ProfessionStudies Hartlepool Sixth Form College
CoVEMulti SkilledSystemsviaintenance Tel:01429294 444 www.hpoolsfcacuk
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CoVEChildcae

rth's éssential quide to

Hartlepool College of F.E.
Tel:01429295 000 www.hattlepoolfe.acuk
CoVEHealthcae

CoVETechnicaland DesignEngineeringnd
CoVEConstruction BuildingSewnices

Macmillan Academy, Middlesbough
Tel: 01642 800 800 www.macmillan-academy.orguk

Middlesbrough College
Tel:01642333 333 www.middlesbo.acuk
CoVECateringandHospitality

Prior Pursglove College, Guisboough
Tel:01287280 800 www.pursglae.acuk

Queen Elizabeth Sixth Form College
Darlington- Tel:01325461 315 www.geliz.aak

Redcar and Cleveland College
Tel:01642473 132 www.clereland.aaik
CoVESpecialise@Engineerindor the
Process& Marufacturinglndustries

Sedgefield Community College
Tel:01740621097

Sheila Bruce Community Arts, Hartlepool
Tel:01429264 976

Stockton Riverside College
Tel:01642865 400 www.stockton.aauk
CoVEChildcae

CoVEPerformingArts

CoVEAdult SocialCare

Stockton Sixth Form College
Tel:01642612 611 www.stocktonsfcacuk
St Mary's RC Sixth Form College
Middlesbough- Tel:01642814 680
www.stmarys-sfcacuk

TRAINING ORGANISATIONS:

Access Training, TeamValley
Tel:0191487 4454 www.accesstraining.org
CoVEBusinesand Management

Action 4 Employment (A4E)
www.adeco.uk

Arena Learning Limited, Washington
Tel:0191417 1000www.arena-learning.com
Bells Training
Tel:01642756 510 www.bellstraining.cok
Beyond Learning, Peterlee

Tel:0191586 3355www.beyond-gioup.couk
BL Hairdressing Training, Newcastle
Tel:0191261 9636 www.blhaidressing.caik
Bridges to Learning, Newcastle
Tel:0191 245 2240www.bridgestolearning.org.uk
Bridge Enterprise Centre Ltd, Stanly
Tel:01207283474
www.commnunigateco.uk/ne/branwa

B.T.C.V Ltd, Tyne&Wear
Tel:0191469 8431 www.btcvorg.uk

=

()3

=

<
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What Does Connexions Offer?

Connexionsprovidesa range of free services

to help you make more informed choices,

preparefor your future and tackle many of

the issuesyou may encounter

¥ We provide an inclusiveservicefor all
young people regardlessof whereyou live,
your background, gender religion, race,
ability or sexuality

¥ Connexionshave friendly well trained staff
that are available in an atmospherethat is
safeand comfortable, providing adviceto
help you achieve educational and life goals

¥ Access to personal development opportunities
to broaden your horizons and develop your
talents, as well as publications and software

informnorth

=

¥ Informationand advice on health, lifestyles,
housing employment,benefits,careers,
drugsawarenessyelationshipspersonal
development,stressand much more

¥ Career planning sessionsjob and
vacancyserviceand specialisedassistafi€e
whereneeded,for young peopleamith
learning difficultiesand/or disabMities.

¥ If you require furtherassist@fgeve can
help you make contactwith'@thersthat can
supportyou.

How Can You Help Us?

Tell usif you chang&addressor telephone

number in casewe needto contactyou.

Accessing tQ€/Service:

Information, advice and guidanceis

availallg'from qualified staffin our One Stop

Shopduring opening hours: Mon and Wed
1.00pm - 5.00pm Tues and Thurs9:30am -
5.00pm, Fi 1:00pm - 4:30pm.
Afterhours, why not visitour website:
www.darlington.gov .uk/e -vibe or find
out about the service in your area at
Yww.connexions.gov.uk

6-9 Houndgate, Darlington,
County Durham DL1 5RL
Tel: 01325 480 055

Fax: 01325 484 519
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NEDGITABUCCESS

Codeworks is a centre for digital innovation based in North East England. They work with
technologists, digital companies, entrepreneurs, university researchers, venture capitalists,
economic developers, rationalists and visionaries in the development and creation of digital
companies. Codeworks is a centre for digital innovation based in North East England, working
to create and develop new and existing digital media companies based in North East England.

Northern stars

North EastEngland is a great place to begin your career in
one of the worldOsmost exciting industries, according to
Codeworks, the regionOsentre for digital innovation.

Sincebeing setup in the organisationhas helped the North Easbs
digital sectorgrow into one of the mostimportantand influentialin
the regionOfconomy

In fact, the North Eastis home to one of the nationOgastestgrowing
digital sectorsoutside London. And, saysCarri Cunliffe, the
organisatior® head of sectordevelopment the number of
opportunitiesopen to people hoping to work in digital will only
grow in the future.

Ohhere are hundreds of employers in the region® digital sector, and
thousands of good jobs. Its growth shows little sign of dowing, despite
talk of a dow down or even recession in the wider economy.

Ohe only real limitation is likely to that there simply aren®enough
qualified people to fill all the vacancies. Good news for jobseekers as
they should not be short of opportunities.O

QVhat® more,Osays Carri, Ghere® a huge variety of different roles
within these companies - from developing software, videogames and
websites, to technical careers for IT consultancies, creative careers in
design, content and advertising, as well as traditional roles such as
business development and marketing.O

Indeed, one only has to look at some of the region® top performing
digital companies to get a taste for the diversity of positions on offer.

At one end of the spectrum are creative companies including
videogamesfirm Eutechnyx which
specialisesn charttopping driving
gamessuchas Fmp My Rideand
The Fastand the Furious -
and TH_NK a digital
marketingagency
that recently
came

fourthin a list of the fastestgrowing UK technologycompanies.

Atthe other end, are more traditional IT consultanciesas well as
accountancysoftwaregiant Sage,the UKOsnost successful
technologycompany

Carri adds: @nyoneinterestedin working in the digital sectorcan
find out what sort of qualificationstheywill need for certainjob
typesby askinglocal careersadvisors.And people seeking
vacanciesin the sectorcan find them advertisedon our website
at www.codeworksconnect.net/jobsindigital O

For more information about Codeworksvisitwww.codeworks.net

The TECH HRM
Investing in talent

Basedin city centrelocationsin Newcastleupon Tyne &
Edinburgh,ScottlLogic is a fastgrowing technologyfirm that
providescutting-edge financial softwareand consultancyto some
of the worldOgeading financial institutionsin London, New York
and Tokyo.

The firm®@ works with the investment banking, stockbroking, asset
management and hedge fund communities, and it main clients are
blue chip investment banks and asset management firms.

Scott Logic has extensive experience of working in many
technical areas, from highly complex front office derivatives
trading applications to large scalable operations systems.
It employs world class programming talent which enables
it to deliver pioneering solutions with a real technological
edge.
The companywasfounded by native North Easterner
Gary Scott.Originally from Northumberland,Gary
spentl7 yearsworkingin IT, during which he gained
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OVeé@e going to be BIGGER than Sage.
And we have a COOLER name. O

Q ptitude is more important than experiencewhenyoué working at I I I I I

the cutting edgeof technolog, accodingto SaratPediredla,one of
two youngentrepreneursbehindsoftware start-up Hedgehod-ah
What does Hedgehog Lab do?

| amnot saingthat there is no risk involved andthat everythingwill be
smooth sailingbut the positiveswill greatly outweighthe negatiesand
failure is the bestuniwersity you cango to.

Hedgehod abprovidesEnterprise2.0 productsandconsultancyandwas
establishedn May 2007 basedin SouthShields.

What are you working on at the moment?

Our primary focusnowadgsis on two very different projects.Fixxis an
issuetrackingsystemfor IT teamsaswell asa top-secet R&D product
that will revolutionisethe financiakervicessector andtheir IT systems.

What sorts of jobs are available at a growing digital business?
Nearly all of our jobs are graduateopportunities\We believe in hiring for
attitude and gptitude rather than experienceAll our emplo/eesare soft-
ware developersandno matter what your role is,you will be expectedto
do somesort of developmentwork.

What sorts of jobs are available in the North EastOdligital

sector?

The North Eastasa whole hasa growing digitalsector where the demand
for the right skillsis growing constanty. It is not rare for eachdeveloperto
hae up to three job offers at a time andthe competitionis very highfor
good peoplein the sector

What do you think the company will be doing in five yearsGtime?
In five yearstime, Hedgehod_abwill be a major software housein the
North Eastwith globalbrandrecognitionproducingexceptionalenterprise
productsthat becomecommonnamesin every compary. Our ambitionin
the longerterm isto be assuccessfuhis Sagehemseles,who are anicon
of the North EastAnd we hae a cooler name!

What advice would you give to a college student who would like
to work in the digital sector?

A good solid foundationwith either a Bscin Computingor Softwae
Engineerings aWays a good start for a developerwhileArts or Multimedia
systemsare good coursesfor designergo start with. Look out for the
coursesthat have a healtty dose of web developmentthrown in asthat is
where the future lies.

Irrespectie of educationwhat you needis true passiorfor the work you
do to succeedn this sector Graphic Designer -

Do you have any hints or tips to give to budding entrepreneurs? Newcastle upon Tyne - £25,000

The biggestip | cangive arnyone who is thinkingof beingan entrepreneuris .
to Ojustdo it!OStating a businesandcreatinga compaty from nothingis a PHP Developer - Middlesbrough - up to £24K

hugeundertakingandcanbe pretty dauntingCombinethis with the stigma Web Designer - Sunderland - up to £30,000
associatedvith failure andit is not surprisingthat most peoplefear the life
of anentrepreneur

extensiveexperienceof working in the Gary says:OScottogic is looking for opportunityto work at the cutting edge of

heart of finance. exceptionallytalentedgraduatesand financial technologyin roles seldomfound

Beforeleaving the City to returnto the postgraduatesto join this exciting outsidethe City of London.

North East,Gary wasthe head of Fixed company QNe are committedto helping retain top

Income Analyticsfor one of the worldOs Our Graduate Programme will begin talentin the North Eastand Scotland,and

top investmenbanks, Lehman Brothers, in Summer/Autumn2008 and includes in addition to our graduate programme

for whom he had workedfor 11 years. excellenttraining, combining formal we are alwayslooking to hire experienced
. . programming coursesand hands-on softwareengineersdue to continued

Now, he is hoping to persuadeother IT roiectwork growth.

workersto abandon the rat race and p J : . o .

come home to enjoythe North-Eastand OGraduate®n the schemewill learn from o qUallfy for SCOttLOglCO$9CfU|tment

programme, graduateswill need a good
becominga firstclass co_mpL_Jt_lng mathematical,engineeringor
scientificdegree, as well as strong A

softwareenglneer . Level/Higher gradesof at leastBBBor
Theywill also receive equivalent.

early responsibilityfor
developmentprojects

ScotlandOguality of life. the bottom-up during their journeyto

Theyalso require some computer
programming experienceand, more
and find excellent importantly needto enjoy problem
opportunitiesto rise solving Mastersand PhD studentsare
quicklyup the career  also encouragedto apply.

ladder® . For more information on Scottlogic,
He adds: OScottogic  both careersand servicessee
offersa rare www.scottlogic.co.uk

north




SamPattersonl8,GavinWilson 17,Terry
Watson(Works Manager)bnny Whitworth 18
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So, what will be the highest ear ning
emplo yment sector s in ten years time?

Thismeansthat

Whenever change happens in society
there are many questions that need to
be answered and with new skills and
the ever changing business world
many questions are raised about the
future of jobs and industries. this is
especially itrue if people are training
for an industry that might not be there
in ten years time because you should
be asking yourself, Olsit worth training
for this particular job?0

Informnorthis only too familiar with

the questionsthat our readersare asking
about skillsdevelopment,shortagesand
the developmentof new careers,so we
have deviseda frequentlyaskedquestion
sectionto this featurethat will help you
understandall about the changesand
the amount of people graduating with a
degreefor the industry Thereare many
people QualifiedGo work in the industry
but not enough jobs to coverthemall.

the industryis able

to lower the wages,

as people are not

deterredby the low pay as long as they
can geta Goot in

the door® One of the lowestpaid jobs
(and the leastglamorous)is being a
runner Basicallythis coverseverything
from getting coffeesfor executivego
running errandsfor guestor hosts.

Questions, Questions,

Food and drink - Thisindustryis the largestmanufacturing
sectorin the UK, employing500,000 people with an annual
turnoverof £56b a year And thislooks setto continueover the
nextten years,as the demand for food and rink arerDabout to
disappear A surveycarried out by Manpowershowedthat 21
per centof employersin thisindustryare planning to increase
their workforce.

Engineering - Mechanical, civil, electrical,chemical,
aeronauticalor any type of engineeringis wherethe big bucks
will be in the nextdecade. And don®just think about Kylie
playing Charlenein Neighboursas a car engineerthereis a
plethora of engineerjobs. However competitionis fierce and
you'regoing to need more than a degreeand a smidgenof
technicalknow-how to nail the job you want.

Accordingto the Engineeringand Technology Board, sixof the
top 12 graduate startingsalariesare paid to engineers,with
chemicalengineersat third place earning an averagestarting
salaryof justover £20,000.

Accountancy - Accountantsare no longer assignedto those
wearingthick immed, brown corduroytrousers,talking of
projectionsand losses,dealing with the taxmanand the auditor.
The modern-day accountantdeals with heady stufflike corporate
recovery consultingand forensicaccounting

Currently around 8 per centof all graduatejobs are in
accountancy with the professionattractingmore graduatesevery
year thisindustrywill be on top in ten years,after all everyone
needsa good accountant!.

informnorth

Questions...

Banking and Finance - Aswith accountancythisjob has
becomeone of the more preferredjobs especiallyas the UKOs
economicmarketinggrowing and expandingmore and more
eachyear

Construction - Thisindustryis a major sourceof employment
in the UK and generatesa revenueof more that £1b a year
encompassingobs from architecture,surveyingand town
planning

WHICH SECDRSHAVE THEMOST JOBS?

Health and social care - Thisis one of the biggestemployment
sectorsin the UK. With rolesincluding doctorsand nurses,
ambulancestaffand supportstaffwithinthe NHS to workingin
social care in a hospital, an educationalsettingor a residential
home. As more Governmentinitiativesbegin surroundingthe
obesityepidemicand the pushto becomea healthiernation,
more and more jobs will be createdto encouragepeople to take
up the ideal, healthylifestyle.

Media - Accordingto Paul Farrer, chief executiveof the Graduate
RecruitmentCompany (GRC)now is a good time to try and enter
the media industry In the past 13 weeks,GRC has seena rise of
17 per centin the numberof media jobs it is taking on. Jobsin
the media vary dramaticallyand are becoming more and more
neededsuchas web designers,copy writers,PRand producers.

WHAT SKILLSAREGOING TO BEREQUIRED?
Theskillsyou learn today will be verydifferentfrom the skills
neededby your parentsand grandparentsduring their working
life; after all theydidnOhave electronictills, computersor
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a thriving economy
Althoughthe basic skills
suchas communications,
organisationaland management
skillswill alwaysremain essentialpart
of working life, as well as life skillssuch
as language, numeracyand literacy

Improvingskillsin the workforceand
making the UK more competitiveis
currentlya major focusand setto become
evenbigger A recentGovernmentdebate
has beenthat children mustremainin
compulsoryeducationuntil theyare 18 as
part of the Educationand SkillsBill.

Thisis the Governmenfseactionto The
Leitch Review of Skillswhich highlighted
the need for the UK to raiseitOgjame and
increaseskillsof the workforceif itOgo
remain a major contenderin the global
economy

Thisyear committedemployersare being
encouragedto take responsibilityby
pledging to develop everymemberof staff
to a minimum skillslevel and beyond. 1tOs
the Governmen©Osnitiative to make sure
employersare supportingtheir workersto
work towardsrelevantqualificationsto at
leastleveltwo.

WHICH EDUCATION PROVIDERSARE
PROVIDING THESESKILLS?

Thereare many educationproviderswho
are proving basic skillsfrom the Literacy
Trustto the BasicSkillsAgency Here in
the North Eastthere are an abundance
of agenciesand education providerswho
can help you to gain the basic skillsas
well as learn new ones.

Pleasevisitwww.basic-skills.co.uk to find
out what skillsand whereyou can learn
them.

WHO ARETHEFASTESTGROWING
REGIONAL BUSINESSES?

The EngineeringBusinesd.imitedwasthe
fastestgrowing companyin the North-East
lastyear accordingto The Journal®50
fastestgrowing companies.The awards
intend to highlightand celebratethe
regiorDs$usinessachievements.

The EngineerBusinesd.imited,basedat
RidingMill near Hexhamwith operation
sitesin Stocksfieldand Wallsend, is an off-
shore, marine and renewableindustry
engineeringspecialist,and walked off with
the title at the Ward Hadaway Fastest
growing company

Thebusinesscarriesout large-scale

Sharing expertise and knowledge through

fanngand Etepnse

¥Help with basicliteracy ¥Emp|cyer Placements
¥Suppot with numeracy ¥J)b Seach & CV help

To find out more about how we can support
you and help train your staff please contact:
CSV Training & Enterprise North East

MEA House, Ellison Place, Newcastle upon Tyne, NE1 8XS
T: 0191 232 6616 F: 0191 230 0180 W:csv.org.uk

CSV creates opportunities for people to take an active part in the life of their community
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Jobs in the media vary dramatically

with

web designer s, cop y writers, PR and

producer s becoming

engineeringprojectsranging from offshore
pipe-laying to workingon NATO's new
submarinerescuesystem.

Dr Tony Trapp, managing director of The
Engineering Business, said: Om very pleased
to win - our plans at The Engineering
Business are really coming to fruition at

the moment and even surprising me.

OMNe have a £45m order book, we have
increasedour workforceby a third in the
firstnine monthsof thisyearand we are
still recruitingheavily We are looking at
£20m turnoverthisyearand probably
more than £30m nextyear

Newcastlebased ShepherdOffshore
Servicesvon the title for fastestgrowing
small businesswhile temperatureand
pressuresensorspecialistControl
MeasureRegulation (UK)Ltd of North
Tynesidewas named fastestgrowing
medium-sizedbusiness.

Engineeringand manufacturinghas

been a stapleof the region'seconomy

for decades.Despitethe rapid pace of
globalisationand the seemingly
unstoppablerise of China, the North-East's
manufacturingand engineeringcompanies
have not only survived,but thrived.

Focusingon high value, high-skilledareas

informnorth

with an emphasison bespokedesignhas
reaped rich rewards.Allied to the region's
long-standingpride in the quality of
workmanshipand willingnessto put in the
hours, it makesa potentcombination
which has securedcustomersfrom across
the world in sectorsranging from civil
engineeringto the marine and offshore
industry

Scienceis setto play an increasingly
importantpart in the future of the region,
with Newcastlealready been given Science
City status,while Sunderland'swvillingness
to embraceinformationtechnologyin all
its forms has seenit named as one of the
world'smostintelligentcities.

Therehas been tremendousinterestfrom
acrossthe world in the pioneeringwork
being carried out at the Centrefor Lifein
Newcastle.Whilstgiving immediate
positiveknockon effectsin termsof the
region'sreputationas a centrefor cutting
edge science,thereis evengreater
commercialpotential from the resultsof
that research.

Sciencehas also acted as a catalystfor
major public/private sectorpartnership
projectsin the region, suchas NetRark in

needed more and more

Sedgefield,Digital City in Middlesbrough
and the Retec plastic electronicscentreon
Teesside.

WHAT SECDRSWILLBEIN DECLINE?
Declining occupationalemploymentstems
from declining industryemployment,
technologicaladvances,changesin
businesspractices,and other factors.
Have you noticed that supermarketsiow
have selfservicetills? Thiswill add to a
declineof 118,000 cashiershetween
2006-2016.

Thelargestnumericaldecreasesare either
production or office and administrative
sectors,which are affectedby increasing
plant and factoryautomationand the
implementationof office technologythat
reducesthe need for theseworkers.

Sectorsincluding cashiers factory packers,
office and administrationworkers,
machine operators, tele-sales workersand
farmersare all at risk of decline over the
next decade.

The differencebetweenthe office and
administrativeoccupationsthat are
expectedto experiencethe largestdeclines
and thosethat are expectedto seethe
largestincreasess the extentto whichjob
functionscan be easilyautomatedor
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performedby other workers.For instance,the dutiesof executive
secretariesand administrativeassistantsnvolve a great deal of
personalinteractionthat cannot be automated, while the duties
of filing assistantsadding, locating, and removingbusiness
recordscan be automatedor performedby other workers.

Mike Campbell, Director of Strategyand Researchat the out
going Sector SkillsDevelopmentAgencywho were previously
chargedwith increasingthe UK'sproductivitythrough the network
of Sectorills Councils, and which commissionedhe report:
"Theworld economyis undergoing probably the most significant
restructuring since the early 20th century and this is being
reflected in the changing employmentprospectsforecastfor

the UK within the nextten years.O

WHAT SECTORSWILL ONLY PAYING MINIMUM WAGE?
TheTV industryor the media industrycould be oversubscribedn
ten yearstime becauseof the competitivenature of the work and
the amount of people graduating with a degreefor the industry
Thereare many people QualifiedGo work in the industrybut not
enough jobs to coverthemall.

Thismeansthat the industryis able to lower the wages,as people
are not deterredby the low pay as long as theycan get a Goot in
the door® One of the lowestpaid jobs (and the leastglamorous)
is being a runner Basicallythis coverseverythingfrom getting
coffeesfor executivego running errandsfor guestor hosts.

WHAT WILL UNEMPLOYMENTBELIKEIN TEN YEARS?
Throughthe decadeswe have seena shiftin the sortsof people
unemployedfrom the 60s hippy generationto the minersof the
80s. The causes of unemployment vary and economists distinguish
a number of typesof unemployment.Cyclical unemployments
brought about by the uncertaintiesof the businesscycle, structural
unemployments brought about by changesin the economyor
the labour market, whenthe jobs available do not fit the work-
force'sskills; frictional unemployments the phenomenonof
people being "betweenjobs”; and seasonalunemployments
linked to certaintypesof seasonaljobs, suchas farm work and
construction.

The historyof unemploymentin the UK is centralto both the
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economicand social historyof the entire
country The 1950s and 1960s saw a
verylow rate of unemploymentof around
three per centon average,as a direct
resultof the postwarboom. Servicemen
during the Second World War had been
promised full employment after victory
and no Governmentof the period was
preparedto break this pledge.

The economic orthodoxiesof the boom
yearscollapsedin the 1970s, with rising
inflation and rising unemploymentwhich
many remember Unemploymentopped
one million for the firsttime in January
1972 and during the early 1980s, unem-
ploymentrose furtherstill - it topped
threemillion in 1982.

TheJanuary 1982 figure of 3,070,621
representedl2.5 per cent of the working
population, and in some parts of the
countryit waseven higher: in Northern
Ireland, unemploymentstood at a
massive20 per cent.

Unemploymentratesdid fall through
mostof the 1990s and below one million
for the firsttime since 1975 in March
2001. Thisyearthe Office for National
Statisticssay the number of people
claiming Jobseeker'sAllowancein
December2007 fell by 6,400 to
807,700. This was the lowestnumber
since1975 and the 15th consecutive
monthlyfall in the number of claimants.

Hopefullythis questionsection has gone
somewayto answeryour concernsand
questionsabout employmentand skillsin
the next ten years.



Want to know how you can
meet your training needs without
upsetting your bank manager?

Informnorth talks to one organisation
who know the answers...

Providing Quality Training and Employment Servicesfor Local People

The refurbishmenif the Newlyn storageWe€ke now expandedhe number our servicesis guaranteedVe didntneed
Centre begann Novemberand CSVE of trainingrooms,which now includethree arefreshmentareabefbre as all courses
managementeam have worked hard to IT suitesOne of whichis deliberatey were halfday or lesssessiondNow some
designa centre whichwould meetthe needs equipped with lgptops and wireless clients will be attending dl day they will hae
of awide rangeof clientsandwould broadband because of the increasing number ~ somewhere to have lunchQn fact CSV
incorporatethe latesttechnolog. Paul of peopleusingthem.The attentionto detail hase plansto expandthis areainto the
Shiplg, GeneralManageiof CSVTraining is evidentin every aspectof the work, asit®  developmentof anoutdoor recreational
andEnterpriseNor th EastexplainsQWe anold buildingit® impracticalto installlifts arealater in the yeatO

were only usingaround 20%o0f the Newlyn so we are providingall typesof facilitieson

Centre for trainingthe restwere mainy the groundfloor so disabledaccesgo all of

For further information about CSV Training and Enterprise North East,
please contact: 0191 284 8371 or visit: www.CSVorg.uk

make a difference
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For further information about
the Connect To Work
programme, please contact
Caron Auckland on

Tel: 01429 284087
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